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Abstract

China is currently in a critical historical period where the evolution of population aging is closely
intertwined with the wave of digitalization. Promoting the digital-intelligent transformation of
community elderly care services has become an important pathway to actively respond to popula-
tion aging. Digital-intelligent technologies can deeply enhance the quality and efficiency of commu-
nity elderly care services from three aspects: data-driven decision-making, smart empowerment,
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and system integration. However, practical obstacles such as workforce shortages, technology su-
perficiality (or technology suspension), and insufficient internal and external driving forces se-
verely constrain the effective deployment of digital-intelligent technologies in the field of commu-
nity elderly care. To address these challenges, it is urgent to take measures in three directions:
building a tiered and categorized training system for digital-intelligent talents in community elderly
care, promoting scenario-based and age-appropriate transformation of digital-intelligent technolo-
gies, and constructing a sustainable incentive mechanism driven by both internal and external
forces. Only then can a qualitative leap in the quality and content of community elderly care services
be achieved.
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