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Abstract

Against the backdrop of deepening digital penetration in an aging society, intergenerational sup-
port within families has become the primary informal mechanism for bridging the digital divide
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among older adults. However, intergenerational support is not a purely positive force. Based on
social capital theory and intergenerational support theory, this paper employs literature review
and theoretical analysis to systematically examine the dual effects of children’s support on older
adults’ digital inclusion: the empowerment effect enhances older adults’ digital capabilities through
three pathways—resource provision, skill transfer, and emotional encouragement; the substitution
effect, however, induces technological inertia through three mechanisms—efficiency-driven dele-
gation, risk management, and dependency reinforcement—creating a structural dilemma where
“assistance fails to achieve its intended purpose.” The study found that emotional support exhibits
the broadest universal applicability; the substitution effect is particularly pronounced among high-
risk groups such as those living alone, in rural areas, or with low educational attainment; the inter-
play between these two effects depends on the interaction of three factors: the manner of parental
support, older adults’ digital self-efficacy, and the degree of age-friendly design in digital products;
furthermore, the “adaptability dilemma” on the technology supply side serves as a significant exter-
nal driver amplifying the substitution effect. Accordingly, this paper proposes a collaborative gov-
ernance pathway across three dimensions—technology supply, social support, and institutional
empowerment—with the aim of facilitating a shift among the elderly from “passive access” to “ac-
tive integration”.
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