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Abstract

In the context of the intertwined development of population aging and the digital transformation of
society, digital technologies are profoundly changing the lifestyles, social interaction methods, and
access to elderly care services of the elderly. Digital applications such as mobile payment, online
registration, smart communities, internet government services, and smart elderly care platforms
are enhancing the efficiency of social operations and the capacity of elderly care services. However,
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they also pose new adaptation challenges for some elderly people in terms of technology usage, psy-
chological identification, social participation, and service acquisition. The issue of elderly people’s
digital adaptation is not solely due to insufficient individual learning ability; rather, it is the result
of changes in the technological environment, the migration of public service entry points, weakened
family support, insufficient community elderly care mechanisms, and deviations in elderly care ser-
vice provision. To facilitate better integration of the elderly into the digital society, efforts should
be made in areas such as the adaptation of digital services for the elderly, the construction of com-
munity digital elderly care systems, family digital support, offline service guarantee, and the collab-
orative supply mechanism of elderly care services. This will help to build a more inclusive, accessi-
ble, and humane elderly care service system.
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