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Abstract

Against the backdrop of deepening population aging and the extensive application of digital technol-
ogies in elderly care across China, smart health and elderly care has emerged as a key means to
improve older adults’ health conditions. Digital health literacy is the core capability enabling the
elderly to use smart devices and access online health services. Based on relevant literature, this
paper takes social exclusion theory, social determinants of health theory and empowerment theory
as the analytical framework to examine the practical difficulties faced by the elderly in accessing
digital health services and explore relevant causes from the dimensions of social structure, family
support, cultural concepts and policy environment. The study indicates that the deficiency in the
elderly’s digital health literacy is not simply attributed to individual learning limitations, but a
systematic social problem resulted from uneven distribution of structural resources, declining inter-
generational support, inadequate community services and institutional digital exclusion. Combin-
ing professional social work methods, this paper puts forward intervention approaches in terms of
individual empowerment, family support, community construction and social policy advocacy. It
intends to help the elderly bridge the digital divide, fully integrate into the smart health and elderly
care system, and realize healthy aging and social equity.
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