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Abstract
Against the backdrop of the profound integration of digitalization and population aging in contem-
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porary China, the elderly group struggles to integrate into digital life smoothly and frequently suf-
fers infringements upon their legitimate rights and interests. The digital divide, originally stem-
ming merely from technological gaps, has now evolved into a prominent social governance issue.
Based on the collaborative governance theory and taking digital inclusion as the starting point, this
paper combines the practice of elderly rights protection. It sorts out the practical dilemmas faced
by the elderly in terms of digital access, platform utilization and network risk prevention, and pro-
foundly analyzes the underlying causes from the perspectives of top-level institutional design, mar-
ket operation, social support as well as family and individual dimensions. It also explores the col-
laborative relationship and practical obstacles among multiple stakeholders including the govern-
ment, platforms, communities and families, and constructs a multi-subject collaborative govern-
ance model featuring government overall planning, platform accountability, community implemen-
tation and family support. This study aims to enable the elderly group to equally enjoy the benefits
brought by digital development, improve the age-friendly digital social governance system, provide
theoretical support and practical reference for China’s national strategy of actively responding to
population aging, and conduct preliminary case verification on the practical adaptability of the gov-
ernance framework.
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