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Abstract

With the accelerating process of population aging in China, the imbalance between supply and
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demand of pension services is becoming more and more serious. The rapid development of artificial
intelligence provides an innovative solution to the problem of elderly care services. This paper dis-
cusses how artificial intelligence can empower the high-quality development of the elderly care ser-
vice industry, and empowers the elderly care service industry to achieve high-quality development
from three aspects: technology empowerment, data-driven and model innovation. At the same time,
it analyzes the key issues currently facing, including the fragmentation of technology applications,
the digital divide for the elderly, and the serious shortage of professionals. Based on this, this paper
puts forward the corresponding practical paths from three aspects: improving the top-level design
and unified standard system, eliminating the barriers to the use of the elderly group and deepening
the training of compound talents, which has important practical significance for improving the qual-
ity of health care services for the elderly.
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'http://www.crca.cn/index.php/14-activity/1273-2025-13.html

*https://www.gov.cn/zhengce/content/202401/content_6926087.htm
*https://www.gov.cn/gongbao/2025/issue_12266/202509/content_7039598.html
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