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Abstract

China is currently in a stage of profound overlap between population aging and digitalization. While
the silver economy enjoys broad development prospects, the supply-demand mismatch triggered
by the digital divide has become increasingly prominent, evolving into a critical bottleneck restrict-
ing the high-quality development of the industry. Drawing on supply-demand equilibrium and in-
formation asymmetry theories, this paper builds a “dual background - core contradiction - impacts
- solutions” framework to examine the mismatch’s formation, features and multidimensional effects.
Aging generates diverse hierarchical demands, while digitalization fuels supply innovation; medi-
ated by the digital divide, mismatches arise in quantity, structure and quality. These mismatches
reduce resource allocation efficiency, harm elderly well-being, curb industrial upgrading and
weaken firm performance, impeding the silver economy’s shift from potential to actual market. Ac-
cordingly, three paths are proposed: narrowing the digital divide on the demand side, reforming
supply to tackle “pseudo age-appropriateness”, and establishing two-way supply-demand linkage.
The findings provide theoretical and practical implications for precise matching and high-quality
development of the silver economy.
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Flgure 1. Supply-demand mismatch framework of silver economy
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Table 1. Analysis of hierarchical needs and digital inclusion barriers of the elderly
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