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Abstract

Intelligent audio media are emerging as a new technological force in the care system for the disa-
bled elderly. This study, using the theory of media affordance as a framework, examines how audio
devices such as smart speakers are embedded and reconfigure the “environmental care” for the
disabled elderly. The research finds that intelligent audio media compensate for the physical ab-
sence of the disabled elderly through perceptual affordance, maintain their emotional connection
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with the outside world through social affordance, provide psychological comfort and companionship
through emotional affordance, and achieve collaborative participation in health management and
self-care through productive affordance. The care environment constructed by audio media mends
the interactional break caused by physical limitations through “audio presence”, forming a new care
paradigm with low thresholds and reduced visual dependence. However, issues such as insufficient
technological adaptability for the elderly, the widening digital divide, and the risk of emotional sub-
stitution still need to be carefully reflected upon. This study provides a new communication expla-
nation path for the relationship between media and care in the context of an aging society.
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