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Abstract

As the aging trend in China accelerates, community elderly care services are facing unprecedented
challenges and opportunities. Traditional elderly care service models have struggled to meet the
growing and diverse demands for such services. Therefore, it is particularly important to establish
a community elderly care service system that involves collaborative governance by multiple stake-
holders, including the government, communities, enterprises, and social organizations. This paper,
from the theoretical perspective of multi-stakeholder collaborative governance, summarizes the
problems faced by social organizations in participating in the provision of community elderly care
services and their causes. It also proposes targeted measures to improve the participation pathways
of social organizations in community elderly care service provision, from the perspectives of social
organizations, the government, social citizens, and enterprises.
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