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Abstract

Against the backdrop of deep integration between population aging and digitalization, the digital
divide among the elderly has become a prominent livelihood issue that hinders their social inclu-
sion. At present, the digital divide has shifted from traditional disparities in hardware access to a
multidimensional form of structural digital exclusion. According to the National Bureau of Statistics,
by the end of 2025, China had 323.38 million people aged 60 and above, accounting for 23.0% of the
total population; the population aged 65 and above reached 223.65 million, accounting for 15.9%
of the total population, indicating a continuously deepening aging trend. According to the China In-
ternet Network Information Center’s 57th Statistical Report on China Internet Development, by De-
cember 2025, the internet usage rate among people aged 60 and above reached 53.7%, while this
age group still accounted for 53.6% of non-internet users aged six and above, showing structural
gaps in older adults’ digital inclusion. Although the internet penetration rate among the elderly has
steadily increased, they still generally face digital challenges such as limited operational skills, poor
product adaptability, and significant cybersecurity risks. Based on the theories of active aging and
the three-level digital divide, this paper adopts literature analysis and policy text analysis methods
to systematically examine the formation mechanisms of the elderly digital divide from macro, meso,
and micro perspectives. The study finds that the digital divide among the elderly is a form of struc-
tural inequality resulting from the interaction of multiple factors, including social structure, insti-
tutional and market conditions, and individual and family characteristics. In response, this paper
proposes optimization paths from five aspects: digital inclusion, institutional development, market
transformation, literacy cultivation, and collaborative governance, aiming to alleviate digital exclu-
sion, safeguard the digital rights of the elderly, and promote the construction of an inclusive digital
society characterized by intergenerational equity and shared benefits. The paper further intro-
duces an accounting perspective, examining elderly digital inclusion through financial digitaliza-
tion, accounting information systems, internal control, cost-benefit analysis, and budget perfor-
mance evaluation to improve the measurability, auditability, and sustainability of governance path-
ways.
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