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Abstract

With the intensification of global population aging, the quality of elderly care services has become
a focal point of social attention. To enhance the level of elderly care services, this study adopts a
model combining AHP (Analytic Hierarchy Process) and TOPSIS (Technique for Order Preference
by Similarity to an Ideal Solution), namely the AHP-TOPSIS model, to comprehensively evaluate the
quality of elderly care services within the social security system. The study constructs an evaluation
index system for elderly care service quality, encompassing four dimensions: service content, ser-
vice efficiency, service environment, and service management. Service content primarily assesses
the types and coverage of elderly care services; service efficiency evaluates the professionalism,
timeliness, and effectiveness of services; service environment examines the completeness and
safety of service facilities; and service management assesses the organizational structure and oper-
ational efficiency of service institutions. Through analyzing these dimensions and conducting em-
pirical research based on actual data from elderly care service institutions, the study finds that ser-
vice efficiency is one of the key factors in evaluating the quality of elderly care services. Service en-
vironment also has a significant impact on the quality of elderly care services. Improved service
facilities and a comfortable service environment can enhance the quality of life and sense of happi-
ness of the elderly. Different elderly care institutions vary in terms of the quality of their elderly
care services. Therefore, governments and social institutions should formulate targeted policies
and measures based on actual conditions to promote the improvement of the quality of elderly care
services.
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Table 1. Evaluation indicators for elderly care service quality
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Figure 1. Elderly care service quality evaluation model
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Table 2. Elements of the judgment matrix and their meanings
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Table 3. Judgment matrix of the target layer
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Table 4. Judgment matrix of indicator layer under service content
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Table 5. Judgment matrix of indicator layer under service efficiency
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Table 7. Judgment matrix of indicator layer under service management
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Figure 2. Flowchart of elderly care service quality evaluation
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