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Abstract

Community meal assistance services for the elderly are a vital component of the home-based and
community-based elderly care system, playing a practical role in alleviating the daily pressures
faced by elderly people who are advanced in years, living alone or with disabilities. In recent years,
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the scale of meal assistance services has continued to expand across the country; however, issues
such as insufficient service coverage, weak operational sustainability, a poor match between supply
and demand, and ineffective multi-stakeholder governance remain widespread. This has resulted
in a situation where the services exhibit both phased expansion and a lack of stability. This article
examines community meal support services for the elderly from the perspectives of public service
provision and grassroots governance. It outlines the primary models and operational chains of
these services, analyses the structural causes of their challenges, and proposes a set of recommen-
dations. These include optimizing spatial planning to improve accessibility, refining funding and
subsidy mechanisms to ensure operational stability, promoting refined service delivery to enhance
satisfaction, and establishing a collaborative governance framework with clearly defined responsi-
bilities, alongside a robust monitoring and evaluation system. The aim is to foster the standardized
and stable development of community meal support services.
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