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Abstract

The elderly frequently encounter implicit consumption such as secret-free payment, automatic re-
newal, and payment after use in digital consumption. It has long pursued the logic of “function pri-
ority” in the transformation of aging, focusing on access convenience such as font enlargement and
interface simplification. However, it has failed to simultaneously construct the rights and interests
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protection framework of informed consent, independent withdrawal and right relief, which has led
to the systematic weakness of elderly consumers under the multiple effects of business induction
design, cognitive ability limitation, family support fracture and institutional form equality. In this
regard, the governance of aging needs to shift from “functional aging” to “equity aging”. At the ser-
vice design level, the induced clicks are converted into active protection through the pre-deduction
pop-up prompt, one-click exit mechanism and regular authorization updates. At the level of social
support, relying on family contact reminders and community normalized assistance, establish a
daily support network within reach; at the level of institutional rules, it is necessary to establish the
informing standard of effective contact, the consent effect of explicit confirmation and the opera-
tor’s obligation to preserve evidence, so as to make up for the lack of substantive protection under
formal equality with differentiated rules. The triple path synergy aims to build a digital consump-
tion environment in which elderly consumers can “see clearly and retreat easily”, and provide in-
stitutional guarantee for the healthy development of the silver economy.
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