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Abstract

As China’s population continues to age, urban elderly populations face increasingly prominent ad-
aptation challenges in areas such as role transition, relationship reconstruction, and safety protec-
tion. Based on ecosystem theory and social support theory, this study draws on field research con-
ducted in District T of City D to systematically examine the difficulties and underlying causes expe-
rienced by urban older adults in role adaptation, social interaction, digital inclusion, and fraud pre-
vention. The findings reveal that social adaptation issues among the elderly in District T exhibit a
complex pattern characterized by rigid individual cognition, weakened family support, and frag-
mented community services. Moreover, role disruption, social withdrawal, digital exclusion, and
vulnerability to fraud form a self-reinforcing cycle. In response, the study proposes a three-dimen-
sional intervention strategy—“individual empowerment, group mutual aid, and community build-
ing”. At the micro level, psychological defenses are strengthened through cognitive reconstruction
and digital empowerment; at the meso level, interest-based groups and intergenerational commu-
nication rebuild supportive connections; and at the macro level, endogenous capacity development,
anti-fraud system construction, and service function optimization enhance the overall support en-
vironment. The study also reflects on practical challenges, including insufficient resource allocation,
inherent tensions between digital empowerment and inclusivity, and ambiguous perceptions of so-
cial workers’ roles. It further identifies three core principles—systemic awareness, empowerment
orientation, and sustainability—to provide theoretical and practical guidance for transforming el-
derly care services from project-based operations toward institutionalized safeguards.
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