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Abstract

With the acceleration of global population aging, enhancing the welfare of older adults through in-
stitutional innovation and technological empowerment has emerged as a critical agenda in public
policy. Digital transformation provides robust technical support for the precise outreach and

XESIHA: AT, B R 5 A RIS ST ZEE R ). ZR AR, 2026, 13(9): 114-121.
DOI: 10.12677/ar.2026.139633


https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2026.139633
https://doi.org/10.12677/ar.2026.139633
https://www.hanspub.org/

ARAETF

efficiency spillover of social security services. However, in practice, this process continues to con-
front the dual dilemma of digital exclusion and a mismatch between supply and demand. From the
theoretical perspectives of active aging and welfare pluralism, this study systematically examines
the mechanisms through which digitized social security services enhance the multidimensional
well-being of the elderly, encompassing economic, health, psychological, and social participation
dimensions. A comprehensive analysis of the status quo reveals that while the digitalization of so-
cial security services has made significant strides in administrative efficiency, deficiencies persist
in the depth of age-appropriate adaptation and “last mile” service delivery capabilities. The findings
suggest that digitalized protection can substantially bolster elderly welfare through five core mech-
anisms: precise identification, real-time response, resource integration, social support reconstruc-
tion, and the optimization of equitable distribution. Consequently, this paper advocates for the con-
struction of an elderly-centric digital inclusion system and the fortification of smart provision plat-
forms involving diverse social stakeholders, aiming to ensure that digital dividends are profoundly
integrated into and retained by the aging population.
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