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Abstract

As population aging intensifies, the mental health problems of empty-nest older adults have become
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increasingly prominent. This study focuses on the impact mechanism of intergenerational digital
support on their mental health. The findings reveal that intergenerational digital support operates
through three synergistic mechanisms: emotional support alleviates loneliness and strengthens the
sense of belonging; functional support reduces anxiety and enhances psychological security; cogni-
tive activation boosts self-efficacy and improves self-identity. Meanwhile, negative effects may also
arise, including interaction conflicts caused by intergenerational cognitive differences and reduced
autonomy due to over-assistance. Based on the above analysis, this study proposes a dual practical
pathway combining positive promotion and risk mitigation. Positive promotion strategies include
regular digital interactions, capacity building, and community support networks, while risk mitiga-
tion strategies involve respecting the learning pace, avoiding over-assistance, and strengthening
digital safety education. This research provides theoretical foundations and practical references for
families and society to promote the mental health of empty-nest older adults.
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