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Abstract

Against the backdrop of overlapping transformations of deep population aging and comprehensive
social digitalization, the digital divide confronting the elderly is no longer a mere issue of individual
backwardness in technical skills, but a structural social exclusion resulted from intertwined multi-
ple factors. As digital technologies have fully penetrated public services, daily consumption and so-
cial participation, digital literacy has become an essential prerequisite for citizens to access basic
social resources. Deteriorating physical functions, rigid cognitive patterns, urban-rural resource
gaps and weakened intergenerational support jointly trap senior citizens in difficulties of digital
inclusion. Taking the social exclusion theory and cultural feedback theory as the core analytical
framework and combining the three-tier classification system of digital divide, this paper system-
atically elaborates the manifestations and formative logic of the elderly digital divide from a socio-
logical perspective. It also dialectically analyzes the values and practical limitations of cultural feed-
back in intergenerational assistance. Based on existing research gaps in academic circles, this study
constructs a multi-dimensional collaborative governance system and puts forward practical gov-
ernance measures adapted to social realities, so as to advance the digital inclusion of the elderly
and facilitate the construction of an age-friendly digital society.
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