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Abstract

With the deepening of China’s aging and the vigorous development of digital economy, mobile pay-
ment has become the mainstream payment method, but the problem of “digital divide” among the
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elderly is prominent, and their risk perception is the key to hinder digital integration. Based on the
existing research, this paper systematically analyzes the multi-dimensional manifestations of risk
perception of the elderly in the mobile payment scenario, including account funds and privacy se-
curity, operational and technical obstacles and telecom fraud risks. Furthermore, this paper deeply
analyzes the key factors affecting risk perception and willingness to use, such as perceived useful-
ness, perceived ease of use, intergenerational technical support, social influence and individual
characteristics, and points out that under the background of increasingly mature technology, the
direct influence of perceived risk on willingness to use is not significant, and perceived usefulness
and social influence have become more core driving forces. Finally, this paper puts forward com-
prehensive countermeasures from four aspects: optimizing product design, strengthening family
and community support, improving inclusive construction of social services and strengthening se-
curity governance, aiming at bridging the digital divide and promoting the elderly to share the fruits
of digital economy development.
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