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Abstract

With the deepening of population aging, the elderly’s demand for social security funds is increasing.
The development of digital technology brings new opportunities and challenges to the management
of social security funds. Taking Shanghai as an example, this paper adopts literature review and
case analysis methods to explore the current application status, existing problems, and optimiza-
tion measures of digital technology in the management of social security funds for the elderly. The
study finds that Shanghai has achieved remarkable results in policy promotion, digital fund man-
agement, and multi-party collaboration. However, it still faces problems such as insufficient tech-
nological adaptability, imperfect policies and regulations, poor information sharing, and weak su-
pervision and service guarantees. In response to the above issues, this paper proposes counter-
measures including technological optimization, improvement of policies and regulations, strength-
ening of collaboration, and enhancement of supervision and service guarantees. It aims to provide
theoretical support and practical reference for improving the social security level of the elderly and
promoting the sustainable development of the social security system.
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Figure 1. Line chart of population aged 60 and above in Shanghai
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