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Abstract

Against the backdrop of the Healthy China strategy and digital development, older adults have
become a significant group in health information consumption, yet they face dilemmas in acquiring
health information within the intelligent communication environment. From the perspective of
intelligent communication, this paper analyzes the characteristics of health information behavior
among older adults, including channel dependence, a preference for emotionally charged and “depro-
fessionalized” content, and a tendency to trust information rooted in emotion and familiarity. It
identifies triple pressures stemming from technological, content, and social dimensions—namely,
algorithmic echo chambers, the proliferation of pseudo-science, and intergenerational relational
tensions—and points out their consequences, including cognitive fatigue, emotional anxiety, and
ultimately health information avoidance, the spread of pseudo-science, and the consolidation of the
digital health divide. Accordingly, multi-layered collaborative intervention pathways are proposed,
including algorithm age-friendly redesign, targeted governance of misinformation, cognitive em-
powerment and emotional counseling for older adults, normalization of family-based digital back-
feeding, and optimization of digital services in the healthcare system. These pathways aim to help
older adults overcome barriers to health information acquisition and promote the synergistic de-
velopment of healthy aging and digital society.
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