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Abstract

With the continuous deepening of China’s aging population process, smart elderly care, as an im-
portant path to actively respond to aging, relies on digital technologies such as the Internet of
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Things, big data, and artificial intelligence to provide diversified and precise elderly care services
for the elderly, becoming a key support for improving the elderly care service system. However, the
existence of the digital divide makes it difficult for a large number of elderly people to effectively
access and use smart elderly care services, falling into the predicament of “wanting to enjoy but
being difficult to use”, which restricts the inclusive development of smart elderly care services.
Based on the digital divide theory, this paper systematically analyzes the specific obstacles faced by
the elderly in using smart elderly care services from three dimensions: access divide, use divide,
and capability divide, combined with relevant survey data and practical cases, explores the deep-
seated reasons for the formation of obstacles, and puts forward targeted solutions. The purpose is
to bridge the digital divide, promote smart elderly care services to truly benefit the elderly group,
and enhance the sense of gain, happiness and security of the elderly.
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