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Abstract

The digitalization process is advancing in the same direction as population aging. The number of
elderly Internet users in China has been continuously rising, but the quantitative advantage has not
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automatically translated into substantial digital integration. At present, the elderly generally face
digital rejection in daily affairs such as medical treatment, travel and consumption. Some groups
that have already “gone online” have also fallen into new predicaments such as Internet addiction
and telecom fraud. By drawing on the social exclusion theory and the empowerment theory, this
paper points out that the core cause of digital access barriers among the elderly is not the decline
of individual learning ability, but the result of the superimposed effect of multiple structural factors.
The analysis is carried out along the three levels of individual, interpersonal and environment. The
decline of physiological and cognitive functions has constructed the participation barriers at the
individual level. The insufficient reverse transmission of digital skills within families and the lack
of peer mutual assistance networks have created a support gap at the interpersonal level. The low
level of elderly-friendly technological products, fragmented policy supply and weak community em-
powerment mechanisms have formed a systematic exclusion from the external environment. The
triple predicaments are nested within each other and jointly solidify into an insurmountable bar-
rier to digital integration. In response to the above issues, this paper constructs a three-in-one gov-
ernance framework of “individual capacity reconstruction-interpersonal relationship repair-exter-
nal environment optimization”, clarifies the collaborative governance responsibilities of families,
communities, governments, and enterprises respectively, and provides a reference for promoting
the construction of a digital inclusive and elderly-friendly society.
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