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Driven by both the deepening aging of the population and policies promoting digital accessibility
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for the elderly, smart elderly care platforms have rapidly expanded nationwide. However, a gap has
emerged between the pace of their development and their actual adoption by the elderly population.
This study adopts “accessibility” as its analytical framework and, starting from the perspective of
the elderly themselves, explores the accessibility challenges associated with the use of smart el-
derly care platforms. The findings reveal that these challenges manifest primarily across physical,
cognitive, psychological, relational, and needs-based dimensions. Further analysis indicates that
the persistent generation of these accessibility challenges is rooted in the obscuring of emotional
care needs by instrumental rationality, the decline in digital support for the elderly caused by shifts
in intergenerational family relationships, and the structural dissolution of older adults’ agency within
digital eldercare. Based on these findings, this study advocates returning to the elderly’s perspec-
tive as a fundamental principle. It proposes an optimized pathway that includes inclusive design
grounded in the physical experiences of older adults, the reconstruction of elderly-centered sup-
port networks, adherence to the principle of technology serving as an aid embedded in daily life, and
the safeguarding of older adults’ digital rights and non-digital choice rights—ensuring that technol-
ogy serves the goal of ensuring a dignified and secure old age.
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Table 1. Accessibility two-dimensional analysis matrix
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