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Abstract

Urbanization has aggravated the empty-nest phenomenon in rural families, making traditional
health care models unable to satisfy rural elderly patients with chronic diseases. Digital intelligence
serves as a vital solution to this challenge. Taking rural areas of Nantong as the research object, this
study notes that local elderly residents with chronic diseases feature a large population base, high
prevalence of chronic illnesses and low digital literacy. Based on Welfare Pluralism Theory and the
Technology Acceptance Model, the analysis shows that a digital-intelligent health service system of
“platform + grassroots institutions + services” has been established locally. However, it suffers from
poor technological adaptation, supply-demand mismatch, insufficient digital capabilities among sen-
iors, lack of grassroots hardware and imperfect supporting institutions. Accordingly, this paper pro-
poses optimization measures including developing rural-oriented smart devices, building integrated
online-offline services, conducting age-friendly digital training, upgrading rural digital infrastructure
and improving policy safeguards, so as to offer practical references for the coordinated construction of
Digital Villages and Healthy Villages.
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