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Abstract

Against the background of population aging, the demand of older adults for public services has con-
tinued to increase, and the scope of such services has gradually expanded from basic livelihood sup-
port to medical and health care, elderly care, government affairs, digital applications, community
participation, and rights protection. As a fundamental support for the accessibility, precision, and
humanistic orientation of public services, language services have become increasingly important in
the governance of an aging society. In the process of accessing public services, older adults often
encounter various difficulties, such as the incomprehensibility of policy texts, the complexity of
medical terminology, unfriendly prompts on digital platforms, barriers in switching between dia-
lects and Mandarin, and communication methods adopted by service personnel that are not suffi-
ciently age-friendly. These problems appear, on the surface, as difficulties in handling affairs, incon-
venience in medical treatment, and obstacles in digital technology use. In essence, however, they
also reflect an inadequate supply of language services within the public service system. Starting
from the practical need to optimize public services in an aging society, this paper analyzes the basic
connotations, major scenarios, practical dilemmas, and underlying causes of language services for
older adults, and proposes corresponding optimization pathways. The study argues that language
services for older adults should be incorporated into the construction of an age-friendly society and
the age-adaptive public service system. Efforts should be made to promote the simplification of gov-
ernment language, the age-friendly adaptation of communication in medical and elderly care ser-
vices, the linguistic friendliness of digital platforms, the normalization of community-based lan-
guage services, and the collaborative training of language service professionals, thereby enhancing
older adults’ sense of gain, happiness, and security in public services.
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