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Abstract

From the perspective of active aging and drawing on empowerment theory, this paper conducted
semi-structured interviews with 20 younger elderly volunteers to systematically analyze the prac-
tical challenges they face in enhancing their capabilities and to propose strategies for improvement.
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The study found that younger elderly volunteers generally exhibit issues such as a vague under-
standing of the spirit of volunteerism, self-perception biases, insufficient communication skills,
poor teamwork abilities, and weak resource coordination capabilities. These challenges were ana-
lyzed at three levels: individual, community, and environmental. To address these challenges, this
paper proposes strategies including psychological empowerment and cognitive restructuring at the
individual level; the development of mutual aid networks and team norms at the interpersonal level;
the optimization of resource provision and management support at the community level; and the
fostering of a supportive cultural atmosphere and the improvement of institutional safeguards at
the environmental level. These strategies form an integrated capacity-building pathway linking the
“individual - interpersonal - community - environmental” levels.
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