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Abstract

During the implementation of the active aging strategy, the iterative advancement of digital
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technologies has not achieved universal coverage, significantly constraining older adults’ social
participation and quality of life due to challenges in digital inclusion. Existing research primarily
focuses on technology adoption, with insufficient attention given to the synergistic mechanisms of
social support and legal protection. Based on the theory of active aging, this study employs litera-
ture review and normative analysis to examine the issue of digital exclusion among older adults.
Findings indicate that digital difficulties faced by older adults stem from weakened social support
networks and inadequate rights protection, manifested specifically as intergenerational support
gaps, insufficient community services, and inadequate institutional regulations. Accordingly, this
paper proposes a dual-coordinated governance system integrating social support and legal protec-
tion, enhances multi-stakeholder assistance mechanisms, improves legal frameworks regarding in-
formation accessibility, and clarifies the responsibilities and roles of governments and market en-
tities, offering theoretical insights and policy recommendations for bridging the digital divide among
older adults and advancing the realization of active aging.
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Table 1. Basic information statistics of respondents (N = 32)
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