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Abstract
With the dual trend of deepening population aging and increasing diversity of community culture
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in China, some urban communities have formed a multicultural pattern of local elderly residents
and foreign elderly residents living together, which poses new challenges to the existing mutual aid
elderly care model based on homogeneity as the default premise. This article takes the theory of
active aging as the main line, and combines social capital theory and cross-cultural adaptation the-
ory to systematically analyze the construction dilemma of mutual aid for elderly care in multicul-
tural communities: the core obstacle is not the lack of resources or institutional deficiencies, but
the high cost of cross-cultural communication, the information cost caused by language barriers,
the psychological cost caused by cultural unfamiliarity, and the trial and error cost caused by un-
clear rules. These three factors together raise the threshold for elderly people to participate in mu-
tual aid, but the existing institutional design has failed to provide effective support for resolving
these costs. Based on this, a systematic optimization path is proposed from five aspects: language
communication assistance, publicity guidance and psychological construction, inclusive activity
system design, improvement of cross-cultural service capabilities of community organizations, and
improvement of long-term guarantee and incentive mechanisms, in order to provide reference for
community mutual assistance and elderly care governance in a multicultural context.
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