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Abstract

The deep integration of population aging and digital technology has given rise to the model of smart
elderly care services. However, its development is not merely a technological application, but rather
an ethical practice that concerns the dignity and well-being of the older population. Smart elderly
care embodies the technological ethos of “technology for good,” the value core of human-cen-
teredness, the cultural heritage of filial piety and respect for the aged, and the social pursuit of fair-
ness and justice—together constituting a multi-dimensional system of ethical values. Nevertheless,
current practices face realistic ethical dilemmas, including cognitive biases, institutional deficits,
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industrial imbalances, and the overreach of technological rationality, which have led to the erosion
of humanistic care and the underutilization of ethical values. To address these dilemmas, it is nec-
essary to promote coordinated governance along four pathways: cultivating correct perceptions,
improving institutional frameworks, upgrading industrial structures, and optimizing technological
applications. Only by establishing a dynamic equilibrium between technological efficiency and hu-
manistic care can smart elderly care truly become a pillar of social welfare that safeguards the hap-
piness of the elderly and promotes social equity.
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