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Abstract

Under the background of the policies of active aging and the realization of the goal of “doing some-
thing in old age”, low-aged elderly people are the core force of community volunteer services. How-
ever, the problem of weakened willingness to participate is particularly prominent among them.
This paper takes Street D in Linping District of Hangzhou as the research object. Based on the theory
of active aging, the research was conducted through questionnaire surveys and semi-structured in-
terviews. The study found that the volunteer services of low-aged elderly people in this area have
problems such as fixed participation structure, insufficient multi-party participation; insufficient
service supply, and insufficient professional accuracy; single incentive mechanism, and insufficient
sustainability of the team; weak operation and maintenance guarantee, and lagging digital adapta-
tion. Based on this, four optimization paths were proposed, including expanding diversified recruit-
ment channels, precisely matching professional services, establishing a long-term mechanism for
time banks, and enhancing digital and security guarantees for the elderly. These provide practical
references for activating the human resources of low-aged elderly people and improving the grass-
roots elderly volunteer service system.
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Table 1. Descriptive statistics of the descriptions of the volunteer team structure and individualized job requirements by young

elderly people
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Table 2. Distribution table of volunteer service participation types by young elderly volunteers
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Table 3. The problems identified by young elderly volunteers regarding the existing point-based incentives are as follows
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Table 4. The Pearson correlation analysis results of the variables related to volunteer service operation and maintenance sup-

port
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