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Abstract

Against the backdrop of active ageing, the social participation of older adults continues to expand,
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and their daily lives are increasingly embedded within a multi-layered support network consisting
of family, community, and digital platforms. With the growing complexity of daily affairs and the
rapid advancement of digitalization, assistance in older adults’ daily affairs has become increas-
ingly prevalent. However, this development has also intensified reliance on trust, widened infor-
mation asymmetry, and increased the complexity of multi-actor collaborative structures. Draw-
ing on social support network theory, this study examines the operational mechanisms of older
adults’ affairs assistance across three dimensions: family, community, and digital platforms. It
further explores the structural risks arising from the expansion of informal authorization, infor-
mation asymmetry, and the accumulation of multi-layered collaborative relationships. The find-
ings indicate that risks in older adults’ affairs assistance are not merely the result of individual
behavioral deviations, but rather systemic outcomes shaped by the expansion of support net-
works and the informalization of principal-agent relationships. Based on these findings, this
study proposes several optimization pathways, including restructuring social support networks,
clarifying and standardizing collaborative boundaries, and advancing age-friendly digital gov-
ernance. These measures aim to enhance both the security and autonomy of older adults’ social
participation.
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