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Abstract

While digital transformation enhances the efficiency of social operations and the level of public ser-
vices, it also traps some older adults in social integration difficulties caused by the digital divide.
Based on social exclusion theory, this paper explores, from a sociological perspective, the manifes-
tations, mechanisms, and pathways of the digital divide’s impact on older adults’ social integration.
The study finds that the digital divide is not merely a disparity in device access and usage ability,
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but also manifests as unequal opportunities in information acquisition, social interaction, public
service participation, and access to social resources, gradually turning into social exclusion and af-
fecting older adults’ relational, functional, and psychological integration. To this end, concerted ef-
forts should be made to enhance digital literacy, strengthen family support, optimize age-friendly
digital environments, and improve the digital inclusion policy system, so as to build a multi-stake-
holder support mechanism for older adults’ digital integration and promote the inclusive sharing
of digital achievements.
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