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Abstract

The contradiction between the accelerating pace of rural population aging and the insufficient
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capacity of elderly care service supply has become increasingly prominent. Smart elderly care is re-
garded as a vital approach to shore up weaknesses in rural elderly care. Nevertheless, the practice of
rural smart elderly care is trapped in severe dilemmas of collaborative supply. Constraints including
insufficient participation of multiple stakeholders, poor integration of resources, and disconnected
institutional arrangements hinder the improvement of service efficiency. Taking welfare pluralism as
the analytical framework, this paper sorts out the functional positioning and practical deviations of
four stakeholders: government, market, society and family. It identifies four interrelated predica-
ments: dysfunctional coordination among stakeholders, fragmented resource coordination, lagging
technical coordination, and inadequate institutional coordination. The root causes lie in ambiguous
division of responsibilities, lack of compatible incentive mechanisms, overlapping effects of the digital
divide and the urban-rural dual structure, as well as the asynchronous development of institutions
and technologies. On this basis, this study proposes countermeasures to alleviate the above difficul-
ties, namely strengthening overall government coordination, stimulating the participation of market
and social forces, bridging the digital divide, and improving institutional safeguards.
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