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Abstract

Against the backdrop of deepening population aging, community-based home care services have
become an important component of China’s elderly care service system. The application of digital
technologies provides new pathways for improving the efficiency of community-based home care
services, optimizing resource allocation, and meeting the diverse needs of older adults. This paper
focuses on the empowerment of community-based home care services by digital technologies. It an-
alyzes the practical significance of digital technologies in improving service precision, promoting
resource integration, and enhancing the quality of life of older adults. It also points out that several
challenges remain, including fragmented construction of digital elderly care platforms, insufficient
digital literacy among older adults, and poor coordination between online platforms and offline ser-
vices. Further analysis shows that inadequate collaboration among multiple stakeholders, insuffi-
cient support for older adults’ digital inclusion, and limited grassroots service capacity are im-
portant factors constraining the empowering effect of digital technologies. Based on this, this paper
proposes strengthening overall coordination, promoting age-friendly digital transformation, and
enhancing online-offline collaboration, so as to promote the high-quality development of commu-
nity-based home care services.
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