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Abstract

The smart elderly care industry faces a “good in name but not in reality” dilemma: technological
products have not been effectively translated into tangible welfare gains for older adults, and the
impact of different service supply models on their quality of life remains unclear. Drawing on policy
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instrument theory and adopting a dual-case comparative approach, this study examines Beijing
Jiejiatong and Zhejiang Sirui to explore how smart elderly care service supply models take shape
under different policy environments and how they affect older adults. Two ideal types are identified:
the “technology-embedded model,” characterized by integrated hardware-software products and
direct-to-elderly services that enable older adults to access living assistance and safety monitoring
independently; and the “platform-ecosystem model,” characterized by government data integration
and government-purchased services that provide older adults with efficient welfare administration
and sustainable service guarantees. The two models represent adaptive responses to different pol-
icy instrument mixes, benefiting older adults along the dual dimensions of individual autonomy and
institutional equity. The findings offer empirical insights into how policy environments relate to
differentiated service supply patterns, and provide implications for optimizing smart elderly care
policies.
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Figure 1. Analytical framework of smart elderly care service supply patterns
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Table 1. Comparison of technical service configurations between two service providers
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