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Abstract

Silver tourism is a highly dynamic and important component of the silver economy. Against the cur-
rent policy backdrop of vigorously promoting the high-quality development of the silver economy, the
silver tourism industry is undergoing a transformation and upgrading towards quality and digitaliza-
tion. However, the current silver tourism market still faces widespread challenges in protecting rights
and interests, such as falling into consumption traps due to information asymmetry, unequal exemp-
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tion agreements, inadequate protection of personal information security, and inadequate digital ser-
vice adaptations for the elderly, which hinder the social participation of the elderly. To address this,
itis necessary to adhere to a multi-pronged approach and collaborative efforts among multiple stake-
holders. Measures such as improving industry service standards, implementing a graded and classi-
fied supervision system, establishing a multi-departmental collaborative supervision mechanism,
and constructing a community mutual aid and security system should be taken to provide effective
guarantees for the elderly group to participate in social life and social development through tourism,
thereby better promoting the implementation of the concept of active aging.
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