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Abstract

Driven by active aging, residential tourism-based elderly care has become an important form of
quality aging. However, mountainous cities, constrained by the dual barriers of space and institu-
tional segmentation, face a prominent supply-demand mismatch. As the “Summer Capital of China”,
Guiyang sees highly concentrated summer sojourn demand for heat relief. Yet three issues—poor
facility accessibility due to karst landforms, seasonal service pressure from migratory stays, and
the difficulty of adapting a localized elderly care system—create deep tensions. Grounded in Gui-
yang’s mountainous city characteristics, this paper examines the current state of its residential
tourism-based elderly care services and analyzes the core dilemmas: restricted facility use due to
terrain constraints, insufficient supply during peak seasons, weak cross-regional institutional con-
nectivity, and low adaptability of smart technologies to mountainous environments. The underlying
causes lie in the cognitive bias of “emphasizing tourism over care”, the inertia of territorial manage-
ment, and a lack of refined service thinking. Anchored in active aging, this paper proposes an im-
provement path of “age-friendly spaces, flexible supply, institutional coordination, and technology
adaptation”, aiming to provide practical references for improving such services in western moun-
tainous cities and to help the silver-haired population achieve quality aging in different places.
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