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Abstract
Against the backdrop of the rapid development of the digital society, the dilemma of digital
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integration among young-old adults has become a prominent social issue hindering the implemen-
tation of active aging. Existing academic research mostly interprets the elderly digital divide from
the perspective of individual digital literacy, lacking a structural sociological analytical framework,
and the social work intervention system targeting this issue remains fragmented. Taking the social
exclusion theory as the core framework, combined with empowerment theories, this paper adopts
literature research and policy analysis to explore the underlying dilemmas of young-old adults’ dig-
ital integration. The study reveals that the barriers to their digital integration stem from the super-
position of four dimensions of social exclusion: institutional, resource-based, relational and cul-
tural. Accordingly, this paper constructs a professional intervention system covering macro policy
advocacy, meso-level community empowerment, micro individual counseling and multi-stake-
holder collaborative governance. It aims to eliminate digital social exclusion of the elderly, optimize
age-friendly digital service systems, and provide theoretical references for aging social governance
and the construction of an age-friendly digital society.
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