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Abstract

Population aging is reshaping the provision of urban public services and the modes of community
governance. Local urban elderly care service systems are facing the dual requirements of service
quality improvement and spatial adaptation. To explore optimization pathways for urban elderly
care service systems under the policy orientation of an aging society, this study takes Dongying City,
Shandong Province, as the research object. By adopting literature analysis, policy text analysis, and
statistical data analysis, and by combining data from the Seventh National Population Census,
Dongying statistical bulletins, and national and local elderly care policy documents, this paper ana-
lyzes the aging characteristics, elderly care service foundation, and practical problems in Dongying
City. The study finds that Dongying has entered a relatively evident stage of population aging, and
its elderly care service system has already formed a certain foundation. However, problems remain,
including insufficient matching between supply and demand in home- and community-based el-
derly care, inadequate continuity in the integration of medical and elderly care services, and a lack
of systematic age-friendly spatial renewal. Accordingly, Dongying should take the community life
circle as the basic unit, improve the embedded elderly care service network, promote coordination
among home-based, community-based, and institutional elderly care, and strengthen the integra-
tion of medical care, elderly care, and health services as well as age-friendly urban renewal. This
study may provide references for resource-based cities and medium-sized cities in responding to
population aging and improving the resilience of elderly care services.
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Table 1. Comparison table of aging population levels in the country, Shandong province, and Dongying city
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