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Abstract

The film Mrs. Chatterjee vs. Norway, adapted from a real international child custody dispute, presents
the institutional conflicts triggered by differences in parenting concepts, family structures, and
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cultural practices between an Indian immigrant family and the Norwegian child welfare system.
Drawing on Hofstede’s cultural dimensions theory, Kluckhohn and Strodtbeck’s value orientations
theory, and the concept of the “Third Space,” the study reveals that the deep-rooted cause of the
conflict lies in how cultural differences, once entering an institutionalized context, are redefined by
a single standard, while the absence of a cross-cultural interpretation mechanism perpetuates mis-
interpretation. The film serves as a case study for cross-cultural communication research and insti-
tutional cultural conflict analysis. While acknowledging the limitations of a single-case analysis, this
paper highlights its contribution by offering a process-oriented analytical model that traces the es-
calation from misunderstanding to institutional confrontation.
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