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Abstract

In recent years, big natural disasters occur frequently in China, and these disasters not only cause
great economic loss, but also lead to people’s serious psychologyical trauma. To recognize the
current situation and influence factors of Chinese people’s cognition and attitude toward postdi-
saster psychological crisis intervention, the questionnaires are administered to 1195 people from
Shandong and Sichuan province. The results show: 1) The Chinese people’s cognition status of
postdisaster psychological crisis intervention is rather passive, which is urgent to be improved; 2)
Chinese people’s attitude toward postdisaster psychological crisis intervention are positive, and
people hope the mechanism of post-disaster psychological crisis intervention could develop better;
3) The Chinese people’s cognition and attitude toward postdisaster psychological crisis interven-
tion differ in education background, residence, province and experiences of crisis, and it indicates
those factors influence people’s cognition and attitude towards post-disaster psychological crisis
intervention. This study can provide a practical basis for improving our existing psychological cri-
sis intervention, contribute to carrying out a targeted postdisaster psychological crisis interven-
tion of popular science propaganda work, strengthen the objectivity understanding of postdisas-
ter psychological crisis intervention of people, and help the government improve the postdisaster
psychological crisis intervention mechanism and the quality of postdisaster psychological crisis
intervention.
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EERTEBRRES R, XEREMUERERNEFFHRE, WAAEMES R RERATEEHKLEL
1, XHE KX REHATEBOEEY T AHF SO X 00148 L AR B 119547 § B RAREEAT
BREE, THEARBKEEAS K ELEEHITIHAANSENIREIEHER. FRE0: FER
AR 5O BESEH T IEAFKFBAR, AR o B RAKT K5 LEEHLT KIS B EABIRIER
HFESFEROEBITRIEEFRE: AR%EA. AREAH. AEEH. ARENZHXREHHE
RAN RJELEENTFRANNNSEFEREEZR, XRWUEH. BEH. N2 HEILKERZM
H E RAK KB DEENTHINRASENER. AFFFAREIRARK OB BRI/ AER SR T
SEEAKYE, BB TR I R K G LEAEN T RHAE B4 T, HmRAXRE LEEHT R
ZUNR: FIBFEERELEEHILT IO, RAREOLEEITHRRE.
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BEERHR AR, BARAAIRAAMSGE B AR RE A WTR &, HARZHERKFENS AWK TE
KEEABRA . FE R 2R BRREE NP HNEF L —, BEZFIRKFLIIINLE 3~4 (LA
R, &2 G R RAE 2000 A2Te /e A1) JUHAZLJVFE P E B R R EGR: BN TR,
ZHRE . BEME. HIREAR. FTRAN S KFE. KERFACEMREKETFIRAL, ™ 5
NI SR, T HATAE 45 4 NG SRR OB . JUHGR DN R TR . e 6 REH
RRE, RZHRARBA RT3, ShZ AR R 7] AR LT 3R SCHE R 58, 2l o - S BURI R,
AR SPGB L, BRSSO B AN A (AR A AL B [ [2] o AR 2 o RAEAERIL AR
f8, AT RRIFEAAN R, PEE R B SR E R IAT N . R ST RO 5 AT O BT
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IERASE, B IEA AT AR RI[3]. RERBUF £ MMM &, BUFREAT KRG RER N T 2L, 1
WO R RELORKE, RBUGFXARE R TUE, & EA A 5 K EZARTL[4], B A 2008 30113
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RLLE, o A 22 AR A2 U R K Ja RAR B ERfE LT Fids 7 29 R AL, O BENL T IR
RFRARLATT D H A 3[5], RN A 5 LB S LT TR 72t g 34 s 17

11 LEEHITFROFE

FELLH R EAE 1954 FE R VO BEBHMS . RS 208 4— AR RAEE X
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HAR K TR, RS FEm K ENE J5 R 78 S5 A A A AF ORS00 35, E E TR B REX BE AN
QIR EE D). MR RIS B KN s R RO 2R, 2 S BOMERTEINE B IEAIT N B IR
W LA S AL 2 ThRERVREL, 7™ B2 T8 B 1 J5 S I S (Post-Traumatic Stress Disorder, PTSD)i a1 3] 2%
AR, LT O B O R BT PTSD J Al 2521 [8] 9]
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FEAR A O BT B fEHL T 1, AR S B R 9B 1h AL T 0 B AL AR B 35, 48 AT TR A 2
(RIS DA B SRR, @i AN ARAT] B S 7S AR A A A F B i L sk SR B S LT B0 B EIRES . R4S
WHIHRE, CATRBT OB HL I AR [11] . 7 B RTE e — 5 B0 B 27 ) 2 Bl R O FRA SE AL A
PREAT I, AR IR OB P AR . APTAERY], 29 70%0 245 AT AE S £k N s 5 B i)
LT H &S IO EE M F4h 30%0) 5 N B Bi/b 2 e A — e R RO B ), 7R S R
g & AL, AR ARENG . SEErRRAG . BEARPRAS . WK 2RI AE[12]. BTEL, 8 HBLOBfE
PURASJE AT QBT HUR AR L 22, AR 1) Roefhds. st RTBLIER GG 2 it
JORMEIE . 2) GRS PERUER . T 40 35 f5 L e AN N FIRF A4 ik 4700 B 77 T 0 SRR 50
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1.2. BALEEH TR RIR

MEARIBEFRE, H EXTOE ST W B R L. A 20 20 80 AR T 4R, BE KLl
ANLTFHE 7O EENLEHE T T FR S T, hlUS CARFRIRCR . BRSSO RIE” ffS
WEE AR H K R A6 % 2 AR — 2507 3 L R S SO S v fd — 280 B T 24X AR [13].. 1994
G, BEE SR KOG B R S O BRI I B0 8 — B SO RO EE L UL AE . XK AAE
WEB e R A IR R, IR AT, Ui, dEs KRR AR A S I T OB B T AR,
AT K @BEAT T OIS A RO E T3, WP BUS T AEREDT K5 DET I TN ERak. 2
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7O WU . ZEUL - RES NG, ST RERE SO TR, TR R AT
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O B SR b 5 DR R RHEAT O BTG R I, AT KRBT AR . H 0 E N A B AH SCRT 9 32 2
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RIS 9T BN S WA NS5 T3 T o TG SRR R BUR SIS N BN e I AT 38 24 L BB LT T [ 14],
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PEIRIT AR BE I fEHL,  CARRACSE L TR 2 O B AE WA G147 1) PAURSE A et/ fes L B B0 47 155 S5 1 43 7™
HEHRR, GEREA R ASEHUAN @7 5 S SRR [15] [16] 0 5 Ja ANDUEE B SER B, Mg A
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s 3) AR B AR AL 5 T IR KT RIS 7 o 45 R B 4 P58 S 25 R i 2 L 7 IS K% i Ji F il AT DA A s
B, HUUEHRFEME AR M. ERRT B8R0 H N SE B OB LTI e Bk R, EERR
T B AR E R AR OB RS, 0 H A O R s > BB R o AR EARBE TR
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RBT I T AR

1.3. eIt

BB BER Z OO B G LT BRI 582 55 T L 500 O B HL T FER A il UK A 5 204, T A 52
B IR 2 RAZ T RAR OB S LT FAA R 5 S BB A . i1 T AN )2 B AR 7 e 0 B S
LTRSS FEAARR AR Y, IR0 22 5 0 AN IR O B AR RRANAT Sy S B r AR O R o [RIG, xof F 4 s
BEARI N ST RN 3, AMUEEN L FZAEA AL, W2 B A K5 LR A%, B
b, ASHTFUIE R 8 RAFIAL AR TR 5 DB SENL T BURA R S AR, 3 SCHRBORHE R R 45
S E H TR E LA T BRIUR, B 7RG ORNE 2 ER R (b E R K5 O FE LT T
WA SEMERER) , UHERELRIT, 745 E RAN K OEE LT A RIAT S BB
BB AR A FSREE  AFRZE R RAIK F NG ZER, BARFEER . AFRZEL A
[l AR AR 6 ) B0 O B SN L T PR IA A 5 AFAE 22 57 2 RIS A SO0 4008 i, i i &
L ZR 0 DY )13t DX R AR FE 28 P SEALREON R BB LT TR R RS EE 2, BS54 pid B 2R R T 10
X AL, R Pt B R K FH A AT T 0 BT TR A RIS B T 2257 7 AR S
AUBERt, ARIKPAE— R RS, RAK O EENL T IR L BRI Y B, &
WETORE i — 2B IR AR R R 2210 HUX L G P fa LR TR 30 A O B AL T B AR AN AR EE 1
SN, RA O ESEHL T FAA R AN 2R B, AN F R AN R A ) B SR A E w . Bk
M B BRI M E RSB, T 55 AR 9 Ja OB ENL T FI 2 AR, SR AERTAT iR b
P SEFRIE BLA) R e WEENLT T T %6, HBIBUF 5 B Z AR SRR 568 0 e O EE LT HipLs], =271
K g OB SEHLT HUs
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11 1195 A AT AR M Bl . FHrp 55%2 K24, e NEaFETh¥A0T7 4), £RK(@66 %), TA
(74 ), ZEN(169 £2), HlLos I Arr N 5197 4), miRSs ML A 51(49 42), ENLHAR N F1(27 4).

22. fiRIE

AHIF 7SR R R A 5 D E LT TR A A G B 2, 35 15 AN H , A REES M A Tl A%
MG =ANGEE . BATH N 1 AEEATFE)~5 AEE ) Hit 7, B0 8E, RHR A % 5 0H
FERNLTFTR T2 . SRR A& 4E L N — B &% 0.807. 0.813. 0.741. 0.619.

AW TR R A K S5 OB AN T TS B SR, 35 17 AT H , AR WA DB,
IRPERS = AN . A IUE M 1 AEE AR E)~5 (GRS FE)Ht5r, bk, RRO 9% 5 0 EE
FENLTF- TRV BEBR AR WL o 53 S %% 4 B A3 — BUME &2 %500 0.845. 0.806. 0.790. 0.766.

23. MRIERF

WG BRI 177 2, UL 18 i SR RS 4G, B spss17.0 Giit Bkt AT
BT SRR, b E A DB E LT IO S A A ST IR g T b, AR R, A
7 SEHLE B A 0 3T Z R S (AR T7 20 0.
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3.1. FERAFULESHITFIINASSERN ST

311 FERAMDEEITHRIANSSESS
[ RO BN T BUA KIS 0 7 4 70 (AT 6) LR, JUHAE BB AR — 482 IS 70
& 297, BEEDTIHCH 3.86, HRSESYELER DI 4 7L, GRILE 1.

3.1.2. REEFH MR OCEEA TR ANSSE
SRS WA BRI HRRG Bk BB, B 25 44 A — R A I (R 2,
RV B BRI A AT 2 R, 48 BOR BRI B8 9 TR (e B 2 B, B 2,

3.1.3. REFEEEMBHHFAN DBV THENNSTSE
SR, B RSP IR R, BOREIE BT R, WA R sl i A AT 22 5
PeRE S, A IRR L BN SRIX — e E RE E R A MA D B R R E Z R, 4RWE 3,

3.1.4. FRIEBHBATOEENFRANNSTSE

AHF TR PAR T ZOR B T IR NP B, 5 BI04 D a LIS B0 8 4 BRI 2 a0 )|
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Table 1. The scores of Chinese people’s cognition and attitude toward psychological crisis intervention
= 1. FERAMNUEBINFAMNSSENSS

Nl M BE M

By 3.34 By 3.86
B2 I CRINE 2.97 WA 4.13
alk kAN 3.87 RS E 4.10
X G 352 IS 4.88

Table 2. The impact of testeEs’ education background on cognition and attitude toward psychological crisis intervention (M
+ SD)
7 2. AEIZHOHIRIT BN FRAIARSZSERFZIE(M £ SD)

%)JEPGZSU\T R K% REEARF i F il FTG

@ ® @ ®
NFIEZY  50.06+884  52.04+10.03 5443+850  4960+7.91 5427+1214 70237 6,0, D>®

B RS 64.60+9.25  67.95+8.16  67.96+9.33  6515+7.97  68.73+723 547" @>1;0>®

F AN 3.17+0.64 3.16 £0.76 3.39+0.62 2.89 +0.66 3.23+0.78 13.02" ®. ®©®> % > @
Tl 3.52+0.68 3.80+0.72 3.91+0.66 3.91+0.65 412+1.01 7.59™" © % % S ®> @

PO RSV 3.52+0.94 3.89+£0.93 3.87£0.86 3.44 £0.92 3.93+£1.90 9.63™" © % N ®> @

WK 3.88+0.71 4.15+0.61 4.20 +0.66 4.15+0.62 433+0.73 412" 6,303, 0>
BEMASE 3.88 £0.57 4.05 + 0.56 4.10 + 0.60 4.13+0.58 4.29+0.51 429" ®, 803 0>d

SRS 5.16 +0.83 5.39+0.77 5.29+0.89 4.75+0.84 5.12+0.80 24.20™ ®,@>D

ke

(FRTE 0.05 KF LR R, TRRE 0.0 KT LEREE, THRRE 0001 KT EEREE, FH).

Table 3. The impact of testees in different residence on cognition and attitude toward psychological crisis intervention (M %

SD
* 2% P EIBE I T DR T FRIA N 55 E RF20E(M + SD)
D ZHQ Hi® W@ F i P L
ALY 48.00 +7.70 48.72+£7.06 52.37 £9.02 52.84 + 8.57 28.85™" @>3>2>d
M 63.57 £ 8.32 65.11+7.34 67.09 + 8.37 68.07 £ 7.24 22.10™ @3>
PRGN SD 2.79+0.63 2.84+0.64 3.18 £0.69 3.15+0.71 28.17™ B®>@>2>d
Tl PR 3.80 £ 0.68 3.82+£0.65 3.87+0.67 4.04 +0.64 8.08™" @®>Q®>2>1
o G 3.31+0.90 3.45+0.84 3.77£0.95 3.71+0.94 19.60™" @,03>18 0>
DTS 4.03+0.69 411059 4.16 +0.60 431+0.56 11.20
A E 4,07 +0.61 4.11+059 4.08 +0.56 4194053 2.89™ @>2>0
RS 461084 479%0.76 5.17 +0.87 5.11+0.82 35.00™" @>03>0>D
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Table 4. The impact of testees in different province on cognition and attitude toward psychological crisis intervention (M +

SD
3 21. FEIE G RO BN FRAIAHSSERFZNE(M + SD)
PIES) SIFUPIES 72 S R G
NHLE Y 48.13+7.91 52.53 +8.34 t=9.363""
SRR 63.53 + 8.06 67.89 +7.73 t=9.494""
H N 2.79+0.63 2.84+0.64 F=098.434"
ERIZEN| 3.80+0.68 3.82+0.65 F=105.18"
G N 3.31+0.90 3.45+0.84 F=2481
B 4.030.69 411059 F=6.35"
RS 4,07 £0.61 4,11 +0.59 F=2317.8"
SRS 461+0.84 479+0.76 F=0.22

Table 5. The impact of experiences of crisis of testees in non-Sichuan province on cognition and attitude toward psycho-
logical crisis intervention (M + SD)

7 5. EEMEI SRR E R ERAX DR FIUAMSSERFM(M £ SD)

NS
H P
PN
X GAE N
BRMEAE

SRS

b

53.62 +11.43

68.14 + 8.90

3.28+0.84

3.92+0.79

3.88+£1.02

4.18+0.72

4.10£0.66

5.34+0.68

&
52,57 +£8.21
68.02 +7.65
3.17 £ 0.66
3.91+0.60
3.82+0.88
4.19+0.58
410+054

531%0.75

Z R
t=0.074
t=0.564
F=0.003
F=0.13
F=004
F=026
F=0.228

F =0.057

Table 6. The impact of experiences of crisis of testees in Sichuan province on cognition and attitude toward psychological
crisis intervention (M + SD)

i< 6. M EWIRHNENERER DB TFIUARSERNFZE(M + SD)
0D 1%@ 2%® 3K LL @ F{E I P

IEE S 46.59 +8.35 48.69 +7.77 48.25 +8.35 47.87 £6.56 1.70

APy 61.23+8.48 63.69 +8.25 64.05 +7.96 64.14 £ 6.78 3.23" @>D
PR A RN 2.64 +0.67 2.87+£0.63 6.87 £0.70 2.76 £ 0.56 3.158" @>D
Lk 3.86+0.74 3.80£0.72 3.87x0.75 3.84 +0.60 0.198
X RN 3.08+0.97 3.33+£0.88 3.30+0.92 3.28+0.81 1.56
A 3.87£0.82 4.05%0.65 418 £0.62 417 +0.62 5.374" @>3>0>d
A 4.00+0.64 4,07 £ 0.64 417+057 413£052 2.36
SRS 437+0.79 461+0.78 4.45+0.81 451£0.71 2.56
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3.2. FERAFM LI FM T EREIUER

XA I ) 4 rh R B 0 AT D ERSE LT T 6 T WA S R I L BEAT LI GE Tt S5 R B, XN Tl
VU BR RIS DLEAERE 1 — I L], ik 2 B R A Ay B B 1L B AL T TR L) £ 3K 7N D5 T 47
i BN, AOROHEENT I TAFAR 21T EZAGE . “IREA TAET7.20%)7 « “iEk ki,
ERE BT LA (77.60%) 7 fIELEIHIR m, #0EF] 77%0h L, BRI PO TAR O & g,
£ AR R T Lo O B ST P AR AT B X I S i LE 451 (58.1006) AH X i 2> o

4. i
4.1. FERAMRELVEEINTRANAIREE#ImEE

AR AR, o E R AT O ENLT AR I8 58 3.34, FRATMER B EN 5 %%
W “Afie” 5 “HYfFE” 2, RAATHENTH, SHE/FEGEE—ENER. WMEER
AL BRI ED . bR XS RN Sy BRI 50 3 iR 2.97. 3.87. 3.52, MR LLE I [H
EEA O BT BN RIAF 70 #AE 4 70 (A LRFE) LT, HA B Az 0 A2 3 70 (ANhE), MW
PSR R A F S LT T A0 75 23538 i (1 0 A2 S AR A D T, 3 U B R ket O B S LT ) T
fEREFERAS, AnsiC B fE HL T PR IR B AL 5808 BAELAT

A FRI, TR RO I T TAA RIS DEA F B AR 2 7o I A A6 30 1 b 7
RIX TR, A 52 20E FEE 5 AN SRR B b 52 9 B 1K /K P 2 18] 538 IEA 96 [21], S5 AHT 7t 45 51
BEAR—F, BEEZHERERE K i, RAM ST A im, OB ENL T TR T iRk %
FH HAT I AN TA SRR SR R AS B o [ Bk il o5 BROL T AR R B PR 4 e A 2 22 55 R TR K (142
iy RGBT TATARE DAL 2 I F S &S, B AT M RAR A SIE B B & T E
AR IR AR . 5 I ZRE PR LG, AT FCHBORE I DU )18 AR T8 AP UG, S22 FE A4 223
SR, PO )14 B R A T — S5 R R ) T fRED, BRI AR 28 ROAR A B L U H 2 B 1 A
SR AN B m TV . A4h, TR RRACKE, &5 & T i\ miE LA s
M, TR B R ARG T EoR B AR K, RIEZ P id oA T8 A 72 A AR R O BE 52 I,
AT LT el O BRAE AT 10, DR 75 28 I S LA T R BB LA s . AR, T8 )1
BIRAKS, SPENLRET ISR A RERmW, S22 AR K ENEREE &S
(1A B Z ML AR OB ENT T, 4095 35 R A 5 % M 1O 38 1 A A — 250 ¢ BT O B AE AL Tl
M TAE, A ARG T OB R AR A 5 8E, TRIEMETE A FL T4 B 200 BT FRAL I A4 g ot
FEHRAR AR KE T MRS L AN SO E BB FR ", FERRF PRI R
BEAERRNS T AR P 0 & 28 AR AR D FREE ) T 3, XS5 P ok 0 R AR T B A
WL TR B KR T A3 5 2 [23] .

4.2. PEIRAMRELEEHTROSEIREEMWE R

R E R, T E R AR O BT I &S T 29457009 3.86, AL THATHEHBUER 5 MR
Pt “AWE” 5 CHRFEIET 0, A L F S AR IE R T 1 SRR S L EE S
ERMEASTE . SRS BRIES 0N 4130 4.1, 4.88, X =N EERIIE AL E RAKTHL
BEHL T WA R #AE 4 2> (FLeFE) Ll L, HA RS AT T 4.88, KR —J7 I AN AL
BT HRRA L EZN), HEHERLPREE, 55— T RA T 0B LT T [ 1 ARK AR FE R
A BRI, AEOEENL T BN 2 & oy — & B A& R G E A S EE R .
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TR, FE RO BT T A B S DU A R A 22 5. A5 BER HA RIS
TE BRI FIAT 9 23 3% = AN B3 AR ELATE T T B ARG A8 O BRG], RS T B fE L PR &5
AR IR, B AT A AR - T, BT AR O B S HLT A A
AT LA SRR AT OB AT BEAS ], PRLEE B Aox  BEE HL T T &S FE AR DU AN R N b AR 72 57

AWK, BEEZ AR SOKCPRE,  RARISUKC R, QBT T
FEr oyl I BAT UL T AR S H A KO IO 0 BV S R 5 @ e S B R, I
BRI RARHI 2 BB TR AR, W T 0BG LT BURR B 1 AR, IX AR T AR BR 2% T e BUR G
PG T A RO, RIS ACTRI R A, SEA M BEIR. BT AR X 2 25 K K
TS, BRSNS b, e EAEI T ) B AR A S PG 70 B 35 v T R AR AE AR R RAX
R4 RABI SRR B2 T, ATt K AT BB X M RAE & R I & SO,
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