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Abstract

To explore the current situation of the availability of the university library resources in Beijing,
we do the data collection through the Internet and field investigation, first using the variation
coefficient method to analyze the data of the satisfaction of audiences. It is concluded that the
Central University of Finance and Economics, Beijing Foreign Studies University and Beijing Insti-
tute of Technology come out top. Most of the colleges and universities score between 60 and 75
points, and the utility score is relatively low. Taking the hardware configuration of the university
library as input indicators and satisfaction score index on the second floor as output indicator, we
measured the using efficiency of library resources by DEA model. Among the results, Beijing For-
eign Studies University and Central University of Finance and Economics are at the top of all. As for
the library of Communication University of China, the value of DEA is only 0.609, means that the
usage of the library resource is not reasonable. Combined with the slack variables and the calcula-
tion of the target from the model, it can be concluded that reading seat should be increased 30.2%,
etc.
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Table 2. Composite scores of colleges and universities with different empowerment
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Table 3. Input and output data of 10 Beijing university libraries
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Table 4. Investment guide CRS efficiency value and slack variable of the model
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Table 5. Reference standard and the target of investment orientation of CRS model (strong effective projection value)
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Table 6. Efficiency value and slack variable of output oriented CRS model
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Table 7. Reference model and the target of output oriented CRS model (strong effective projection value)
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