Advances in Social Sciences & RI2ERTIE, 2016, 5(3), 472-479 Hans )i
Published Online July 2016 in Hans. http://www.hanspub.org/journal/ass
http://dx.doi.org/10.12677/ass.2016.53066

Influences of Subjects of Public Opinion on
Government Crisis Management

—Taking 8-12 Tianjin Blast as an Example

Jing Wang, Jianchao Wu

School of Public Management and Humanities, Dalian Maritime University, Dalian Liaoning
Email: 809907607 @qgqg.com, wjcsimonking@sina.com

Received: Jul. 1%, 2016; accepted: Jul. 15", 2016; published: Jul. 22", 2016

Copyright © 2016 by authors and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY).
http://creativecommons.org/licenses/by/4.0/

Abstract

In the We-media era, everyone can release information as an information terminal. The propaga-
tion path of the current emergencies is that special numerous individuals release information at
the beginning, which forms a preliminary opinion after the network amplification effect. As a re-
sult, it will eventually cause social public debates after the new media follows the news, relevant
departments take the emergency measures, and netizens forward lots of comments. Taking the
8-12 Tianjin Blast in China as an example, this article attempts to analyze the demands of different
public opinions and the coping strategies of government in the field of public crisis management
through the method of subject discrimination in the situation of emergencies, especially in the ca-
tastrophic events, and puts forward three proposals to improve the ability of the government in
public relation crisis. This paper aims to clarify the needs of different subjects of public opinions,
in order to enhance the ability of government in public relation crisis and give targeted responses
to different subjects, and then enhance the credibility of the government in the event of crisis.
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