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Abstract

Objectives: To investigate community residents’ satisfaction with community health services and
to analyze their influencing factors. Samples are taken from the surrounding communities of the
East Campus of China Agricultural University to provide suggestions for further improving the
quality of community health services and better adapting to changes in residents’ needs. Methods:
A total of 83 residents were surveyed in 3 communities around Nongda University. Statistical
analysis was performed using descriptive statistics, correlation coefficient calculation, and mul-
tiple regression analysis. Results: The single-factor analysis found that the form of medical insur-
ance had a statistically significant effect on satisfaction. Correlation analysis of y-coefficient
showed that five factors, such as attitude of doctors and nurses, time of diagnosis and treatment,
price of medicines, physical examination service, business hours, etc., were highly correlated with
community health service satisfaction. Multiple regression analysis showed the effect of changes
in the satisfaction score of physical examination services on the average degree of overall satisfac-
tion. The higher satisfaction rate was mainly due to “medical checkup service” (2.60 + 0.795),
“drug price” (2.58 + 0.828), and “medical care level” (2.58 + 0.828). Conclusion: Community resi-
dents have a high degree of satisfaction with community health services, and the most important
factor in satisfaction is whether they have physical examination services. Suggestions: The gov-
ernment is advised to increase the access to human resources and provide policy support to form
a comprehensive and continuous community health service system to meet the basic health ser-
vice needs of the community residents and truly bring benefits to the residents.
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Figure 1. Community health service satisfaction factor evaluation principle
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0.026 43. 4 = 0.146 Fox, TEERINRIEREEE . B MR . 127 I MR . A RS R
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PRI 1 7, EARBEE T EIE N 0.248 7y .

Table 1. Demographic characteristics of the sampled population

1. AR —RAOFHIE

N R Q) LR
. % 41 49.4
e ECS 42 50.6
20 & KU 24 28.9
21~30 % 22 26.5
RS 30~45 % 11 133
45~60 % 8 9.6
60 % LA I 18 21.7
LESEE 1 12
N 7 8.4
SCAGFRE B, R Eh 20 24.1
& 11 133
AR UL E 44 53.0
oE 54 65.1
AR i 24 289
12 2 2.4
B2 3 3.6
ol fr 18 21.7
| 2R 2 11 13.3
MMERLE 12 14.5
JiAN|2 RI(T) 9 10.8
EREELAYE 12 14.5
2 16 19.3
Tek 5 6.0
1000~2999 75 21 253
3000~4999 JT 18 21.7
E-INE)EL N .
5000~9999 7T 25 30.1
10,000 76 5% PA_E 10 12.0
I R A T ORI 32 38.6
AR T AR Ry IR B 11 13.3
, AWEST 10 12.0
TR R EES (R 8 96
E=k 10 12.0
RE 12 14.5
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Table 2. Residents’ general demographic characteristics and overall satisfaction variance homogeneity test

%2 ER ﬁxkl:l?—ﬁﬂf'iu

77 = R

Levene4tit df1 df2 BEM
sl 0.135 81 0.715
RS 1.678 78 0.163
AR 1.465° 78 0.231
USHRAR L 1.908 79 0.135
11814 0.978 72 0.437
L'ON 1.340 78 0.263
BEyT RIS 3.224 77 0.011
Table 3. Correlation analysis of community residents' satisfaction with community health service
=3 tXERMHEXDERSHFEEZMEREX MR
A y i bR IR 22 UEAME T° UM Sig
B4 N LS B 0.610 0.130 3.813 0.000
iz gl 0.505 0.141 3231 0.001
2y tE 0.664 0.111 4312 0.000
A RS 0.524 0.145 3.035 0.002
ERIAENT] 0.677 0.109 4371 0.000
Table 4. Community residents’ satisfaction score for community health services
F 4. HXERMHEXDERZHEEESITE
F5 ikl X+£s
1 B4 N G R 2.45+0.769
2 I TR 2.40+0.732
3 T I AL 242+0.798
4 2N R T 2.58+0.828
5 K e 259 2 2.60 £ 0.795
6 BEB Bt e 2.49 £0.902
7 BB R 2.23+0.874
8 PRIT 7K = 2.58 £0.828
9 D AR 15 il A 2.57 +0.844
10 PR B AT = S 230+ 0.852
11 WIS i 2 241+0.827
12 IR 55 25 BE W R 246 +0.816
13 ISP SR 2.51+0.802
14 AGEAL B i 6 7 P 2.52+0.786
15 P PETR B VR T 2.58+£0.718
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Table 5. Multivariate regression model coefficient analysis of influencing factors of satisfaction
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Table 6. Multi-regression model fit degree analysis of influencing factors of satisfaction degree
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Table 7. Analysis of significance of multivariate regression models of influencing factors of satisfaction
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