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Abstract

The virtual community created by Microblog is intertwined with real life. Despite a large amount of
literature on Microblog research existing, there are few studies on Microblog emotions through me-
dia system dependence (MSD) theory. However, the target audience will form a two-way dependen-
cy relationship with Microblog. Therefore, based on the media system dependence theory, this paper
takes the high-profile online public opinion event “Hangzhou Nanny Arson” as an example to analyze
the comments from four aspects: gender, age, length of writing and event progress. The results show
that: 1) The emotional expression in Microblog is significantly correlated with gender, age, length of
writing and event progress; 2) The main three types of emotional expression are attention, sadness
and hope; 3) In terms of gender, women are relatively more emotional; 4) In terms of age, especially
those who were born after 90s, they have stronger emotional expression; 5) In the stage of event
progress, emotional expression is growing with the development of event. The research results have
implications for the application of media dependence theory to explore the emotional expression
characteristics in social media and to manage online public opinion.
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Table 1. Micro-blog reviews emotional distribution
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Table 3. Cross analysis of gender and emotion
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Table 5. Cross analysis of length and emotion
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Table 6. Cross analysis of event progression and emotion
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