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Abstract

A total of 234 new civil servants who have been employed for one year participated in this study.
They anonymously filled out questionnaires regarding organizational socialization, leader-member
exchange (LMX) and contextual performance. The results showed that: 1) compared with female
new civil servants, male new civil servants were significantly higher at organizational socializa-
tion; 2) the organizational socialization level of new civil servants has a significant positive pre-
dictive effect on their contextual performance; 3) LMX has a significant intermediary effect be-
tween organizational socialization and contextual performance. These findings demonstrated the
important role of organizational socialization in contextual performance and the mechanism of
LMX mediated the relationship between organizational socialization and contextual performance
among new civil servants.
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Table 1. The academic qualifications of the respondents and the work unit level (N = 234)

= 1. FENRHZER UK TIERMARKAIN =234)

2 BB R
R} AF it Rk Hh 2k 174k
1.3% 68.8% 29.9% 61.5% 36.8% 1.7%

3.2. ME

1) AL EFRR A EFFI(2012)FF K11 20 /N8 H A S RAHSE SRR ZERAHE 3 M
B ALt et TAERETA SR ABR G Rt 1k, 20 ANEEHE 78 = AN4ERE 1 v B LR — S0 &
#((Cronbach a)7> #>4: 0.84, 0.81, 0.82. WAE MR FCRIMEE, TATK 3 NEE BB ENH 2
AR B A

2) AT - R A R R R ) E R (2004) 1) 16 AN E AT - SESS i mR, R ATI7E
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Table 2. Descriptive statistics and correlations between subitems of organizational socialization and contextual performance

2. AR, BESMSHEENE. EERBEXRY

B B Pk 2 1 2 3 4 5 6 7

1 HE 2 72.74 8.82 1

2 HEUAE 36.33 473 0.96** 1

3 TAEMEATE 18.52 2.59 0.88%* 0.77%* 1

4 NBRK A 17.88 233 0.86** 0.74%* 0.67** 1

5 RS 59.33 6.31 0.68%* 0.61%* 0.63%* 0.62%* 1

6 NBrigit 27.91 3.04 0.60%* 0.55%* 0.52%* 0.57** 0.86%* 1
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i, AL EERESE N T4ERE . ABR{EdE(y = 0.60, p < 0.01)F1 LAEZE#R(y = 0.61, p < 0.0 5
FIEA G, XA 5 EIR TUHAI ¢ /A —2, HI f53561E.
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Table 3. Descriptive statistics and correlations between subitems of LMX and contextual performance

®3. 95 - BEXR. FRENSEENE, WEERBEXAYK

Bl BIME i 1 2 3 4 5 6 7 8
1LMX 56.74 10.79 1

2 1ERK 14.58 3.16 0.927%* 1
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7 Nbrfieik 27.91 3.04 0.54%%  0.55%%  0.24%F  049%F  049%F  (.86%* 1
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VE: Pearson MM *7E 0.05 ACTEXUN FRFEAMDE; *+4E 0.01 /KPR E B ZH .
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Figure 1. The mediating effect model of LMX between organizational socialization and contextual performance
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JEHRGT NZRIE S IR KRB TR, STE NN S5H A TRHLSE SRR, 8 OB
NBEEALILZTI NI A 55 01, AR IR THE BE a7 -
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