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Abstract

The purpose of this study is to understand the implementation status of Employee Assistance
Program (EAP) and employees’ evaluation of EAP, which establishes foundation to carry out EAP
in enterprises. In this study, self-developed EAP questionnaire was adopted to measure the evalu-
ation of EAP projects, the main problems facing at present and implementation status of EAP in the
enterprises. A total of 688 employees and employers were recruited from Shandong and Shanxi
province of China. The results showed that 67.2% of subjects had never known EAP before, and
only 5.5% of the total population had known and experienced EAP, indicating that people do not
know enough about EAP at present. 93.0% of the subjects were willing to participate in the EAP
program, and 37.8% thought it would be very helpful, but only 10.8% of the subjects worked in
enterprises that carried out EAP services, indicating that there is a great demand for EAP services
at present and the development prospect is huge.
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TERIRATE AR, AW B S ARGEAT R 51, DRIz 0e s 71, ik
Al H SR JE . JCHRAE AN B I 51, ARATTAE RG] A b AR 5 AR I 3 eIy, A AR R 22 03]
AL, FEASEAN NP ENR . BOEE . APRAEREST. KERXRMUS . KINdEE1]; XL
SPEE M TR TARM R RS, R TR, ARSI M2]. Hitl, 7£4954H 2 “UIANAR”
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KIF&, SN ZE0 N 35N 7T 0 B2 IR .

LB RI(Employee Assistance Program, EAP)& ) 4HZU08 i THRAE—E KRG r). KA
S51EAH3]. WAMEZEE ERPE, EAP JEE S HER, RiGHEFERS 77, Beg e AaZ
SAEIWE, IRTH B S EREE: WS NZ T EORYE, EAP BER B R TR N0 517
AR REAH G0 B, AR AL 0 S A TR Bt ), M9 R TR B R AR RS TR R, T TAE
MBS WXAE SRS, EAP @t — RHIRS, 80 T N5 HZUE ARSI H R XU [4].

EAP H AT{EPE )5 A8 B R R HUG TRCKIRINS] [6], WEARY], EAPfER T ARRKAMIA. K
L TAES R h# RS BERIER[7]. TSR VF 24T AR #T 5 NSHE, 286K,
= N ) EAP 8 78 1 ZE T DL =ANJ5 T : XF E 4 EAP FHOCSCRRIGAREE . 01 T 4R Bhit- RIS 00 b =4k
A SEiE EAP AEFRCR 857 H o T S AE 30 A T 4EEAT 2 TER BT RI(EAP), P4l H Al B Ak i) 7
SKREE S5 R EHE S EAP St AT SR AN G .

FRibz 4, EAP S i) SEM R R WE AR R, A B 146 3 i TE B RIS ke, 3T HAE AR .
R, A T TAERASEN . TR ZOa . ISR S R 2 50 EAP R85 H 1
PSS, SRS N8N, HLMETTRE . ALk rAT I HLEE. 578 T, SSES
FESEANRIN R, S5 EAP ISLifi. £M6E N EAP WFFCHIBR, A RAHLEG R Br . M.
JE KR S X T R S A . DABY RO, ARWFFOERT X DR X AR XS F AL (A X
IEFEP R AN, AR A3 0 3 T AN H 2 DR S A1 U7k 1) 7 sk T & . ARBE7T B AER FE Ak A T
X4 T EAP TUH 19T VA BT R RRAN 4 Al EAP SEREIIR, 563 lk EAP IR %58 UFT EAP
1A R B E LA, 58 )5 22 EAP T H 72 Py Ak A 5 AT RE
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AU RIMEERDES M BT M. Bk RIRSHIX L. REBENURFER 575, ERE 756
LAV R T, KBGO RIS 688 4y, IFRBIUCE R 91.01%., Hr, S Z It 110 4, S50
15.99%; 51 T2 506 47, &5 MERT 73.55%:; 72 AR ARESERAGEDT, (5% 10.46%.
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3.1. EAP I B8 T R B EMY

RTARBTHRIIE A AU 57 TAS NSRS . BEAP T H AR 4530 BRI B AR, AU
Xf R TARNREEAEE SP0IR S, I BX A TRE S H AN RIS @I . EAP IRFGEFSMNIK
JEEC R, TR E R T REAR. 1 TR, XS EAP 1 T RRREIN S, 67.2%1
WA R Z RN TS BAP, T8I 58 G R0 B 7050 S 5 NBUH) 5.5%; T ZERE oG G xd 1
EAP TR PEAN b, 4R ZHNINN EAP 2 AR M —TUER], ART A TSGR, 5270 TrEE
TR R 7 B BAP T H IS RE, 93.0%MHF 7o SRR 222438 BEAP Wi H, 37.8%HIH
FT FIN RS HIRKHITE B

Table 1. Understanding and evaluation analysis results of EAP projects

= 1. EAP B T EITN S EER

I 7 VAN BHE IS
wA 462 67.2%
TEAEMAR A 2 /T T fifid EAP 15 ? R e A4 188 27.3%
TR IR S AR 38 5.5%
BORA TR, & EIRFRF S O 306 44.5%

MR AT BT EAP V5%, BIAAHE

I A 7 XA AR R, A5 BRI TR R R 322 46.8%

N A RAFEATAREIR L I HEAT TAE 36 5.2%
Btkzm, MEXSE AT 290 42.1%
ISR T S EAP, 882 REUMFPAG T SR, ATRESN B OB ER Hh 350 50.9%
ANTFE, R A 48 7.0%
SHIRKH B 260 37.8%
o L 252 36.6%

TS LSS EAP XS/ TS 247 T B ?

AIRE A 162 23.5%

i) 14 2%
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Table 2. Research subjects’ problems
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i {5t ek RS
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Table 3. Analysis results of employee work problems
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g RERFEAE ok %
T, T B A G H O AR TAEAE RS Z 4, (3 TE Mk $ 254 36.9%

HE 4R 5 1 5 K Tl i B A4 2 o \ \
B, BFEENRAHERNA? TAES A, AR BT A 2 316 45.9%
TAESS S, (HAARFNGT FEFEMIAT, s 196 28.5%
RAFE 38 5.5%
NGRS 98 14.2%

AR B R T IR A2 R, $64+
VA WAL S B ARG e R, BT — R 242 35.2%
AW NBURHIfE R
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33.EAP FREERIR

M2 4 A, EABEFT, 43.6%0RT T Gl Jy O B 2 — P B o ml R A%, 11 BB
Z [ [ N TT 62 4 32 0 B W IX —T7 ik - NRBESS R, (U 10.8%IHIE T R PTTE ¥ LT & EAP
Hg% o MBEFTH AT A . EAP RS HIR SRR, HIEIETFRIZITH i A %, BT EAP 55 i)
WHIF R R E R

DOI: 10.12677/ass.2020.93039 254 FES R ERTH


https://doi.org/10.12677/ass.2020.93039

BZTT

Table 4. Willingness and status of EAP
% 4. EAP AR BERIK

i) 7 PR AEL A
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W L AN i, o ek A TR RO B L AR ORI A R, TR E R 15 T
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FIEMATHE RS, SR THFLHE . FEAR. B RS W T A Rk 555 S, LA
i B T R R K

2) #HBh R THLR BRI

EAP T H &4k45 5t TH & R ERG O, SRR, NHHERFE B SRERENTNREME . EAP

DOI: 10.12677/ass.2020.93039 255 FES R ERTH


https://doi.org/10.12677/ass.2020.93039

B TT

Sia R TAKRKERR, IR THS K REA, i NS RIS, K R TR N —
POPEAR . 4 HBRAEFRIPT A L. EAP 456 R TR EFRR, SV 1T R B B )
KIERR, HIGETAKEE AR, CIECHBEANES -} HR.

4.2. EAP ZEIR

EAP {ERSEM AR B =4, HEFOESLI A E A LA E— @ iR, BEsEHX 20 4D 90
FEARTE R EAP HETEES, PR3 2001 A58 — N ECAR 2 iR 9538 EAP T H IEAUskHti, A& 2004 4 EAP i H
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