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Abstract

Objective: To explore the effects of work stress and psychological resilience on mobile phone de-
pendence among office workers. Methods: A survey of 253 office workers was conducted using the
Work Stress Questionnaire, the Psychological Elasticity Scale, and the Mobile Phone Dependence
Questionnaire. Results: 1) There was a significant difference in gender in work stress, and there
was a significant marginal difference in psychological elasticity among office workers with differ-
ent relationships. 2) There was a significant positive correlation between work stress and mobile
phone dependence (r = 0.289, p < 0.01). There was a significant negative correlation between
psychological resilience and mobile phone dependence (r = -0.158, p < 0.05). 3) Psychological
elasticity plays a regulating role in work stress and mobile phone dependence. Conclusion: Psy-
chological elasticity can alleviate the mobile phone dependence behavior of office workers to a
certain extent.
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HE: HFiTEEAMOEEEN EFREFIRBIER. Fik: XA (TEEHRZ) . (OEBEHE
BR) . (FHURBEE) , *253% FIRETAE. &3 1) THRENESN EEEEEER, A
FARZRNAN LR O EBEAE G R EER. 2) THEEHIMFIREEE EMHER(r = 0.289, p
<0.01), OIEBHEERFHAKBEE FAR( = -0.158, p < 0.05). 3) OLEBME T/EEHFMFEHKBH
RIFHEM. 4t LEMMEREE —CEE LR RIERFHUKRBIT A,
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1. 5|15

EAE BRI AR, BRETHUE N —Fopr ik, BORBZ BTN E %, Rl & e T
BT ThRe 2 REPE SO BR (A A, SRR 7 A 2 B . E B 2% (5 B b gt
B 2019 4F 6 H, KE MRS 8.54 12; b, THLMREEIL 847 14, HEARMILK 99.1%, W
R FHLM R (5 i 2016 411 95,1942 & %1 99.1% [1]. HHEETT AN, FHLLT-CRAM R ER % T
Ho [, FHUT EPERER B A AT sk, ARG B VAEATH . B IR A #RAEAR KRR FE AR
L. HeAh, HIMK IR, ik BPERER EIE, W EERRR T RS, EMITER, X
R TAE R I — R 280&4% . SR80, AT DATIAR 2, AR TR R s AR, SEGE =R T4E
RORACT, R AEEZ LS, XA IR T, KM DA RREIEIS, o AWt nE FBE
EFHUAR B . FHLHS (mobile phone dependence), X% F L/ (mobile phone addiction), F-AL i
AL FH (problematic mobile phone use), s2FE MG HERTFHLL BEEEHAT A PGS AR, FHL
WA 2t L AR 2] IF B FHUOBUS £ A WIINIR[3]. FHUR Tz A8 BRI RIR 2 4
TG ERER], HR R TFHURE, AR S TR AR RGO fd BESE J7 T = A2 ™ A B R
Wi s K R AT A 98 36 B AT LA 2 7™ B 5 i B 5 = [ 4], DT [ 4t P B IR S TR “ FHUK ISR &
", WmRERBONEEE . HIAR. 2MA, ErRRERIR . k. IR TIREMAANEIRIS]: K 725 %00,
FHURAHECR & 21 tH 20 i B B Y JE 2P0 i 2 2 2 — (6]

Bl g, XTIARNSR Y T m ) TAEESK, ERERIRSZ 3 7 BRI 1 AR K /1[7],
B ERESE M )THE MR E R R ER AT AR RN LR S T, MR B E AR AN, T RE B )
RS BJ). BUR. MR SLSE AT NG fR iEIE J3[8]. DRI, BEAhfEdE. DiReEE R e TFAL
BN F YRR ST . R I E B T Rk, AREFFERE, TR IE R PR LA
) o

O HPE (AR OEINE), PRV h R, 1R R, S IR O, fe M
[HI X0 A0S ST B OB RO RE[9] o O BRBE P BRI, AMARTE DO AR S T, O BRI AR —
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FHE 4

TS i 3, AT L@ B SO BRI CRAE B DO HDR S REF[10]. BFTEACHL, LoEE5f
PEACT B A, REBF R B B O, WS 0 R AR [11], Ak, B SE AT LA A FE T
PUARH[12] o H 7T DA, B A I 0 825 1R 1 P00 LA, OB PEAE F i 21— @1 45
o ABT TR S, e EHER AR PR AT A, B TR S
FHUHAE B -

2. MRFGF*
2.1. W&,

KA BENLAI AR EBERGHAT 10 5 15 26 20045 237 4. FESTE 19~30 % 2 [H](M = 24.95; SD =
1.848), F4: 114 \(48.1%), 4 123 N(51.9%). IEFEZRZ A 132 N(55.7%, 4260 %4, %« 70 £),
WAHEMZINA 105 \(44.3%, $4: 54 4, 2451 4).

22. fiRIR

2.2.1. FHl4&kHiaE(Mobile Phone Addiction Scale, MPAS)

K HH REGESm 1 I FAUIRKASL ) %5, L 15388 H , eIk, REAT A HAZ AL B A 4 M4k
JEHR[13]. KH 5 it (1 = BRAFE b= BEMNE), WEIAETEEY, rElE, FoRT
PR R, X B R AE R R . LRI, %8R o RECN 0.927,

2.2.2. (LIRS B IR (Connor-Davidson Resilience Scale, CD-RISC)

KHTF H sk @B & 1T 19 Connor-Davidson (3EsfPEER, L 24 EEH, HEF. H5E. FW 3
ANYEFEHRL[14]. 5 ML = BEAFA. 5 = BEMR), WHEIE STy, HEBE, OB
PR, ZERGEER . LRIRT, ZEERM o RECH 0.956.

2.2.3. T{EEAig)% (Occupational Stress Indicator (OSI))

K1 Cooper %5451 (1997) Occupational Stress Indicator (OSI) TAE[E i), JLit4 13 EMH, BT
PER. R, FiAER] 3 NMEEAIRL[15]. 5 st (1 = BEATFE. 5 = BANS), HHEIA BN
Eay, EER S, TAER B, ZEREER . SLhRH, ZERE o RE0CH 0.825.

2.3. e 7EE

LLiR) & IR T7 AR M 2% LT BENLAOR, fERTRER Z AR G168 98, TSR G N 2R B 4
i, i, iR 237 A R

2.4, ¥iRaLIE
1 F SPSS22.0 34T HFE 4347
3. R

3.1. £RFHFERE

KM Harman BRI SREHHTIE R DA M Z RS, 45RO, FHMEEAT 1R 73A 214, T HES
AT RN AL SR BN 25.122%, /N T 40% I S bR HE[16] 2R A RBIE FUANAEAE ™ B I IE R T T2 2

3.2. AEIAOFFEMBIESIER
MSZFEAR T RS0 gt R 1o B TAER ) ERI1S50 83 m T 2ot (t = 3.588, p < 0.001), 7EARZ 1
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T 4%

DL EAFEREZESS: PSR Z FIA AR EE R, OHEEENN FEREE R, H
RGN b, AR DRS04 B3 m T RN 41 (t = —1.925, p = 0.055).

Table 1. Demographic differences in work stress, mental resilience and cell phone addiction among office workers
F 1 EMRTAEES. (DIEEMERMFIKBHOAOZESR

TAEE S FHUK D EE P
M+ SD t p M+ SD t p M+ SD t p
4 531
ik 3.182 + 0.654 2,912 +0.964 3.627 +0.74
3.588 0.000 1361  0.175 0.854 0.394
et 2.884 +0.626 2.759 + 0.756 3.545+0.71
WE
AFH 2.995+0.76 2.762 +0.904 3.665 + 0.761
0.896 0.371 1.145  0.158 -1.925  0.055
T EA 3.068 + 0.495 2.922 +0.81 3.485 + 0.665

¥: p<0.05, "p<0.01, Tp<0.001, FE[[.

3.3. #RMGIHSMEX O

FEARBFFA, FEHE AR Z 2 G A AT a5 R TAEE DA FHUR G 2 IEMH R (r =
0.289, p < 0.01), CrFf A FHUKH R 2 7 < (r = —0.158, p < 0.05), HAE AR, FHB bR
WEEWE 2 fiR.

Table 2. Descriptive statistics and correlation analysis of job stress, cell phone addiction and psychological resilience

# 2. TEED. FIMES DIEE MRSt SEX S0

A 1 2 3
1 THERES 1
2 FHLK: 0.289"™ 1
3 LR 0.099 -0.158" 1
M 3.027 2.833 3.585
SD 0.656 0.866 0.724

3.4. FTERKRL

MRAE R AR R ARG 7, N T IERITE RN AR S H AR RS MR, A L 58 2k AT L
TRt AL S VB s ) 20 S s I NSRS, P AR R AR VO N [l VAR, 7 4 i Sl NS 2 1R 254 R e 0o 3
SPMEAE AR A FHUR A R R R R, o ok B AR (A R J0) R 5 78 2 (0 B3 ) i P oAl Ak
H, BB R IR AR B S . R, K AT RS R EMRE R B, AR H
R RS RS, A EREES T EATREINY, — Rt A, R
Bl W%, AEMENAR, . 2NN, BE. ATE. W REMAZED, BE ERE R
R AN AT RE, HRES TS, WA HNEE. BASRNLE 3.

SRR, TARES 752 1E A P FHUR (B 3, B=0.336, p<0.001), Co¥ st 2 6 Fiil
FHURHBI(E 3, B=-0.296, p <0.001), T-AEH JJACoBRHE 128 BAE F 3 610 TSR T WL (12 24
3, B=-0.320, p<0.001), & TAEH J7xF FAUMAM P R0 52 2] 7O BRI .
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Table 3. A regression analysis of the regulating effect of psychological resilience

= 3. OIS ER RIS

TR — A A =
B t B t B t
) P51 -0.083 -1.282 —-0.024 -0.389 0.033 0.536
il AL &
% —0.087 -1.138 -0.049 -0.799 -0.019 -0.315
HA R TAEE T 0.314 4,967 0.336 5.574™"
AR PR -0.189 -3.039" -0.296 —4.721™"
2 H.I5 TAE A+ Bt -0.320 -5.084™"
AR? 0.015 0.117 0.087
R? 0.015 0.132 0.220
F 1.825 8.834™ 12.994™
4. g

BRSSP T AR S fe i) EAE B 50, LA TP T A I SRS e P,
K A o 0 P GRS PR SRS — 2 BRI DR A 11 2 A (L S 1 L) B T 0 T BT
RO, 50 T I 24 TP R S 2 A TG, T S R
PEI BT — M T AR, S THMMAA AT, DI, 76 TAF F, 53R i 1 v 38 7
SO, AERRANIG N ST B 0 B M COT S B, T A 5 4R AR AR R TR\ B K, R
IRHOM AR AMILE — 2 %, IEAE AR R W B AR L0, TG 5 SR 0, A
T G T LR A3 T ARR, TOA SR, TN AL T 4F S B SLR RE, A 0
RUIAMIE S, SAERTAEZSMAANGSR B L0, (A SECL BB AR, (E T4
ARMED, Bl OB LR RS B . FHRBERFEA D3RR EERE %R,
LD EIN T S (IR

DR ER, IR TARIE /) B35 E B FAURE,  FIER AR LPE G R R e, 5
LR, R EHEE B R R AR LSRR BB, SR, UL DA B O T A
ERS, BT RER T, EHRAT LR TR S, ST AR LT
(8

BRAGRER, I LI T AR 1 5 T T R, BRI DR K
MR N SE TR BERG, X SATAMIBTI 80 Sk eI 96 T LR BN ) 5 038
Bk G BUN[18] . L ERSEE ] — /N, (MR J P47 G075 B P e TR 1,
BRI R T, ARSI TIAMAR S TR 100 BRI A, R P B ALy
MR, DA, 7GR B T AR QIR , AR — el G Bk (3 A LB AT I
SO F PR S PSS AL R
5. &g

1) TR ATERER EAEE RS2SR, RIAEARGLI FIEH L DI IEAE A 35 2 5

2) TR FAFHKBERE EAIK, DI AT LB 35 U X

3) LERFVELE T AR ) AU I i, LFma b A U 1 — ST AR Ui LB T ALK
BTN
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T 4%

BB

G, M E YRR, P R RRE TREXMECE 5B T, ERBEIT O AR,
WUGRE TIRZ , 2232 TR RS RG], AR T, B REH, ER4
FE, HEATFEIM. R, JRAEX B A0 m AT 1R i . 7R BT R BRI I fi
KSR Z Imea Bt TAR 2 05 T M SCRF S B, BTPALLF R, XSRS, xRk,
FAT R B, SR A, R, AR R, RS AT REE R, A
BRI, I T IR 245 AN HE B . RN, B s SR Bhid 300 =2 AT [ 2 F R
BRI L R, Bt BRI AR SO 5| &AL 1R 2, AR BUA IR TR 1 3 AN
), PRIEERAR R RESE. &2k, NN BTRIKFAIR, 5okt d
ARZAL, BiEH RS

Bk
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