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Abstract

According to the epidemic situation of “new crest” and the policy of “grasping the real facts and
grasping the details” put forward by general Secretary Xi, the author once again reflects on, asks
and studies the mechanism and system of social responsibility in major crises. It is believed that
the research in this aspect should start from the perspective of behavioral decision-making in
the concrete reality of social subject and object, and take the strategic management of “cogni-
tion-operation-internalization” as the basic behavioral logic. Through the research, the paper put
forward the “sentiment-person-property” social responsibility measurement index, models such as
“two-degree index” of crisis public relations. The focus is to build unique and pragmatic driving me-
chanism, reputation mechanism and signal transmission mechanism, new social integration me-
chanism, crisis value re-creation mechanism and other social responsibility mechanism system.
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Figure 1. The negative impact of the epidemic has caused a sharp drop in retail sales
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Figure 2. “2020 novel coronavirus” epidemic development key nodes [6]

2. “2020 FiEfRE" RIELXRXETIR[6]

DOI: 10.12677/ass.2020.95106 735 FES R ERTH


https://doi.org/10.12677/ass.2020.95106

Ex A

M 2 tfrfgih: “H= ﬁ#%ﬂﬁ%ﬁém‘?%ﬁaiﬁﬂ’F IHRTEIEA T B, —KJE,
BB R LSS CSARS EEAREEET o I NARR,  IX I — PR EAINIA AT A SRR R R R AR IR B
a7 [7]. 2019 4 12 A 1 H# 2020 4 1 A 26 H, 57 REIILEYL 1426 N, EE#HHIE AEN 2630 A.
5 4 R 92 175 917 90 PR N 8] 9672 b B2 (AT RG 6 R, kg R — D H, X — A A AN 1 1419 A
[8] HHEEEFOEE FEE, — D EREB LRI RAF RS, A — iR PR R %
7 4 1 e P P I A R, T RN FR SO — I (R AE R A% 2 R B R T b RN
BB B ILATIRY] CANENT 5, Z2HGT, BRERAK, LEAZ. W ERAEN
RIS . RZ ARKIARATIRE, AR “SEE” , [ 1 K4 Bk, FEhkEz T
P N EATE S 2 E S NSRS RS MR BUKIS R 7 A R . R,
PEALEA AR 217808 B AL A FESEHUE BANRE KN A7 8 M BCR S 10 [0) 8, oA SR H L B <Xt
NIMESRE” FHUEERZ, 2T ERIREE, XFR X mmk” 2 R ERER 2 EH 5 R G
FEEREET AT, ALPA ERMEA. GHLE R RHAT NEIHREARAL[9]. 2 HREE
TR ZR AR O SEAVE AR RAE AL DA RR SEHVE BRI A e . AMER 8. i, iR
T RN TS B R L B B = R B A B AL HL ) B A
BB AL, u&$FWWWMﬂ\&ﬁ%ﬁﬂﬂﬁﬁﬁﬁﬁﬁ%%oﬂL%ﬁ%ﬂﬁﬁﬁﬁ“%ﬁE%
HT UG 5K SR R AR AT A R UL, BRI SR OGN [n) R R VR S8 ARl o B4, RETE
HRSEHLFFICRIGHT, X +h2x TR LA gt — IS HNGH i) 5k BfF 700 . 2

3. EXHBHF, HEFRENGRREMAR

T B R SEHL, R —ME e B BAREZA TUE. A XSS AEHL, X RAE 2020 4] “ Bt 2t ”
e SR E BUR AT A R IR I AR — O, FLTasetl, 11 REHImER “kel” o “FmHl” 725
I, 20 20 90 £ )T ERITGE A AL 2 FAE(CSRYFF AL, “ b4t &5 fc 5t H S5 [H 24 Clarck
) (At 2B ST R FEREY (1916)— . Clarck #8 i, 4R “A THREAIA G EN, KR
SR G SR T HA TR R AG B 2 i 7 [10]. S, BEWNAMAE IR AR, SR FE4ERE . AR
PARER R . X CSR BT AR &5k, Masfir SR etk Tmk, 2k, 2k, F—-RERAML
fabl, EATREFRIEBUFIE, LAERE S FM, FIRME, KESRM, BYDWE, iRk
Hwm—kA AR, NERMEFES. EOANHTAT, —F R ENAET. the, EE, REMF
TR T 5T . AN SCIRBIHLE . FEEHLHI (IS BE ST A 2835 514T) i T ALl BEEALE] PR LI
Wﬂ“%ﬂ%ﬁﬁﬁﬁﬁ@?ﬁﬁo

, FERAL 2 ST R IR B

TEﬁE’JIﬁkZﬁﬂﬂP 5] P A1 23 32 B AR R 25 A O3 B8 A 1995 4 (1) Morell; 2001 4 (1] Davison;
2008 411 Prior S AV ## ;A1 2011 4F 1) Globerman. JiH ik, Haijoto [11] [12]

SEHRIRIY T WRBN (4) b T 2 FAREAT A 2 SRR . AEE A A 2 THEIRBIHLEI T A SE
MBS WNERIKSIHLE . FEORIET B S KR FRRAZERN L. Zhn, SUomBifcii s, “mEfs
br” SAE AR B ) 3 eREn; ok, kst BN, XF CSR BFINAL. B TUTAT NAT N
EEEMEMNIRETENR; e FARR GRS KK, TR K RAE MRS BRIk shE R . THEE R
AT W 5| S 2 R O RS i R bR . AN IRBIHLEI AR B AP IRE (T 5w Fr IR B A A1 25K
Eﬁﬂﬁ%f&.ﬁ%ﬁif@ﬁﬁ%fﬁﬁﬁmﬁTEﬁé&ﬁﬂﬁﬁﬁ SN T AT R THER
BT EEAKERIEFPE) . BORIRE) . BURFBUR(ESRIBAT - RS 22 50 BU L EBOE - 12 F1);
AL IR (I FE . BTEEAAR . A7) AR BMRIKEN (A At ARIET1 AT 2R R

DOI: 10.12677/ass.2020.95106 736 HEREERTE


https://doi.org/10.12677/ass.2020.95106

i

IFALEE B MR T BB i S B (AR S AN 225 M 2

I RTEIR K
R (G 3).

PA 8 95 3l L) 2

BB DL

Z2

B8 9 By B ) 2 e

Figure 3. Social responsibility driven model
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Figure 4. Enterprise “two degrees index” formation model
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Table 1. CSR status of listed companies in China in 2015 and 2015 (a total of 3413)
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Table 4. Social responsibility evaluation index system
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