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Abstract

WeChat and the Moments on it have become an important way for interpersonal communication
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and information transmission. During the epidemic, WeChat Moments made important contribu-
tions to real-time situation reporting, but at the same time, it lacked control and was also the
hardest hit for rumors. Based on the data of 509 questionnaire surveys, this article counts and
analyzes the rumors in the WeChat Moments during the epidemic prevention and control period,
summarizes and discusses the harm, causes, types and responsibilities of the rumors, and then
controls the rumors. The three levels of government, law, and individuals propose targeted re-
sponse measures.
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Table 1. Browse data of “Expert Opinions and Prevention Methods” in moments
# 1. BREYF “ERENSIEHE" NTHIE

L5 At 2a 7l
L FN T PGS R 175 72.92%
B R TR FVA T 173 72.08%

“BIE TR ST MNE LB AR YL 2 Pie T B ARETR T AERE 2R S LT
71 2020 SE_EARERIIACRE, RSP E R CERIX 7, PRI R IE F T LA IR AT
THEAMAELE 2).

Table 2. Browsing data of “Prevention Method Rumors” in moments

2. BRAEF “Piar i ERIES” SRR

TR Bt Eb 451
Falasy | 43 17.92%
[HFEFANTN 39 16.25%
W e A P 116 48.33%
RIZIEA 20 8.33%
T AR (R AL R T 3 37 15.42%
£y 15 6.25%

07 R 20 8.33%
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R T 29 12.08%
Wil L B E M AL e — kAt 59 24.58%
B AR 36 15%
EAFVIN 72 30%
EXE 25 10.42%
TEKEIKIR 28 11.67%
Ke 5 2.08%
TR IR TR 82 34.17%
N A 13 5.42%
FTHABE 58 192 18 20 8.33%
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